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Appendix 2 - Case Study of S 
Confidence 

S is a female in her 40’s who is originally from Ghana but has been living and working 
in the UK for over 20 years. She joined the spelling Club in one of the earliest 
sessions. She had been enrolled into an E1 ESOL course but both she and her 
teacher were concerned that this was not the correct course for her. Her tutor 
reported ‘She felt frustrated in my class because she knows the other learners can’t 
speak English but are able to read. She was thinking of quitting the course altogether 
as she felt it was not addressing her particular need.’ 

S was initially quite quiet in the course but her confidence built from session to 
session as she saw her own progress. This was quite different to her experience of 
other courses where she had felt ‘out of place’ and like leaving the study as she was 
‘not fast at learning like others.’ S was present for every session and even reported 
that she had to rearrange her shift work in order to attend the club. 

S has developed excellent independent study skills over the duration of the course. 
She methodically writes all words on the mini whiteboard and unlike the other 
learners in the class she does not write one word at a time and erase, she writes 
down lists of words. She then transfers these lists of words into her own 
notebook.  She uses these lists to revise every day at home.  

"I spend one hour a day reading the books you give me and going over the lists," We 
discussed this revision in front of the class. S is obviously making the most progress 
within the group of learners and they are keen to hear how she is doing this. It was 
agreed in class that learners would all spend at least 15 minutes revising every day 
from the start of next term. 

Her class tutor reported, ‘She is now reading faster than before and does not stop 
when she sees longer words. She knows there is still a lot of progress to be made on 
her side, but she feels very positive about continuing the course.’ 
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Quotes from S 

At the beginning of the course it was really difficult.  I felt bad about my 
spelling. It made me feel really upset. 
  
I feel happy now about my spelling. I can spell more words and I can read 
more words. 
  
I think learning words by sounds makes it easier. It is less confusing for 
me. I feel more confident. I am reading this book and understanding 
everything. 
 
 

  
  


