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Case Study 2 – LRC subject librarian and project co-lead 
Lisa’s perspective 

KC Teachered OTLAEnglish March 2, 2020 4 Minutes  

I am a Subject Librarian based within the LRC at Kirklees College and I became 
involved with the project from its initial creation at a Staff Training day in January 
2019.  The project focus was to review the current LRC study skills provision 
available to students on the VLE.  The need for a project team in relation to study 
skills provision was due to a number of factors: 

• low usage statistics of the existing resources 
• software no longer supported which had created some of the resources 
• restructure of LRC resulted in less staff and loss of focus relating to the 

maintenance of the resources 
• changes to LRC systems/processes meaning some information out of date 
• growing importance of transferable digital skills, adapting to meet student 

needs and maintaining alignment with college vision. 

The project team had agreed that the focus of the study skills going forward was 
to be aimed at level 3 students or above.  This was not to exclude other students, 
but the team believed at level 3 and above students should have a clear 
understanding of the importance of study skills and be able to access relevant 
resources independently to achieve that understanding. This is fundamental if 
progressing to a HE level course. Stepping up to HE from FE: how can the library 
help? Event held at the University of Leeds in June 2019 organised by ARLG 
Yorkshire and Humberside provided an insight into the transition process.  

I felt that the way forward had to be different to how we had approached study 
skills previously – students may have different needs at different times and may 
only be concerned with essay writing or finding information online or referencing 
and therefore the new resource needed to be structured in a way to facilitate that 
way of usage.  The new resource would not be a compulsory scheme of 
work.  The focus had to be different this time in order to engage with curriculum 
and students for them to see the value of these resources.  I felt that focusing on 
dipping in and out to suit, returning to the same aspect of the resource if needed 
and recognising that study skills align closely with digital literacy (helping develop 
users transferable digital skills) were all aspects of the resource which needed to 
be emphasised to help make resource valued across the college.  

I worked in conjunction with another Subject Librarian (also a project team 
member) and reviewed existing VLE provision, creating a replacement platform 
using a variety of resources (Blended Learning Consortium resources materials, 
materials created by myself/project team members and other open source 
resources) to provide more relevant and varied range of resources.  As a result, 
the current LRC study skills provision helps ALL students to develop transferable 
digital literacy skills in a mode of study which is online and available for use at 
any time – not requiring a face-to-face mode of delivery.  I also felt that the LRC 
needed to widen the range of resources to expand and cover other topics which 
may not be classed as ‘Study Skills’ e.g. Office 365, Student Dashboard 

https://kcteachnet.wordpress.com/author/kcteacherede27a6af111/
https://kcteachnet.wordpress.com/category/otlaenglish/
http://www.blc-fe.org/
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(demonstrated by the introduction of the HE resources as a result of links with 
ILT).  

From the development of a new Study Skills VLE platform I sought feedback from 
both curriculum staff and students.  This was achieved through myself and 
another Subject Librarian scheduling times to visit classes and demonstrate the 
resource, allowing students to use the resource themselves and then providing the 
opportunity for students and staff to provide feedback on a paper form.  I 
requested the feedback form to be changed to an online form to eliminate 
manually inputting feedback.  Below are some examples of the feedback received: 

“I think there are some super links on this study skills site and will definitely be 
using them as well as signposting my students.” 

“Research skills: maybe a little section of what it covers before you click on it.” 

From this feedback we did include on all the resources a small introduction which 
appeared from clicking on the overall title to help provide further information to 
the student. 

“The referencing one is good/useful and the study skills is well set out.” 

“LRC resources was good to see links showing how to do an advanced search for 
the library (online)” 

“Easy to navigate, clear, not overloaded. Like that there is a support section you can 
contact.” 

As the project progressed feedback from conversations with both curriculum and 
support functions led to developments which were not anticipated.  Two examples 
of this are: 

• Discussion with curriculum staff about the Study Skills resource led to a wider 
discussion of how curriculum staff thought that the LRC could no longer 
provide any face to face support. When this was fed back at our project team 
meeting I took the responsibility to develop a document titled “Supporting the 
Curriculum”.  I have circulated this document to wider members of the LRC 
team and will be used as a basis to promote the VLE Study Skills resource and 
other services from the LRC across the college. 

• From the development of the study skills resources I worked with another 
subject librarian (also a project team member) identifying a gap of how to 
support students away from the VLE as an ongoing basis of support. From this 
we developed a document titled “How to research” which sits alongside the 
online resources. 

As part of wider engagement with the ETF OTLA overall process I have held the 
role of deputy OTLA project lead and have attended OTLA events e.g. English 
writing workshop in York and Project Dissemination events in both Birmingham 
and York.  I found these events useful for developing the project and they have 
also helped with my own personal development. 

https://kcteachnet.wordpress.com/2020/03/02/otla6-cathys-multiple-roles-on-the-project-3-as-a-researcher/
https://kcteachnet.wordpress.com/2020/03/02/otla6-cathys-multiple-roles-on-the-project-3-as-a-researcher/
https://www.et-foundation.co.uk/supporting/support-practitioners/improvements-in-teacher-learning-and-assessment/
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Speaking with other attendees and organisers of the OTLA events about our 
project has also helped to reaffirm and guide the direction it has taken in planning 
and considering the next stages.  It also provided the opportunity to discuss with 
the Project Lead next steps for the project itself and think about the links created 
between curriculum and the LRC.  I found the events to be open, supportive and an 
encouraging environment to be able to share ideas and consider different possible 
pathways for our own project. 

Changes which have come about in my practice because of the project is to 
recognise the importance of seeking feedback from students and staff throughout 
the project life cycle.  Feedback has helped throughout this project to obtain first-
hand what users think of the resource and from some of the feedback 
enhancements have been made to the resource.   

 

  


