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Case Study 4 – Subject Librarian 
Joanne’s perspective 

How you got involved in the project 
I am Subject Librarian in the LRC team, looking after the curriculum areas of 
business and IT.  I am also Systems Librarian and look after the LRC’s LMS, 
ebooks, e-resources, VLE and other systems.   Along with my colleagues, I was 
involved in creating the LRC’s original study skills provision on the VLE a number 
of years ago.  However, due to significant changes over the years, this study skills 
provision on the VLE had become outdated.  As part of my role as Systems 
Librarian I, therefore, became involved in the project team looking at overhauling 
and updating the existing study skills provision. 

What you have done to contribute to the project 
As part of the project, I have taken part in project team meetings on a regular 
basis.  I have worked on the VLE assessing the existing LRC study skills provision 
and pulling together and creating the new provision.  I have helped to evaluate and 
amend external content to ensure it is relevant for inclusion in the provision, 
including the Blended Learning Consortium (BLC) resources and other open 
source content (e.g. Futurelearn.com).  I have worked with another project team 
member (also a Subject Librarian) to develop supporting resources for both 
curriculum and students (e.g. developing a search strategy) which can be used in 
conjunction with the online resources or separately.   

I have attended classes, with another Subject Librarian, to demonstrate the 
resource and to ask for feedback.  This has also included visiting the same class 
of Teacher Education students over two different academic years.  Many of these 
students are also tutors working with other students within the college and it 
proved very useful to promote the resource to them as they have also been able to 
then promote it to their students.  We collected very useful feedback from both 
these visits.  I have also promoted the resource to the staff and students within 
the curriculum areas which I support, but I have found this difficult and believe it 
has had limited success.  

What changes have come about in your practice because of the 
project 
The feedback that we have received throughout the project has helped to change 
and move the provision forward.  Through conversations with curriculum staff and 
students, we recognised that there appeared to be a gap in our provision.  There 
was nothing covering developing a search strategy.  My colleague and I have 
therefore put together a presentation and hand-out to assist with this.  As well as 
influencing the content of the study still online provision, this has also had an 
impact on the face-to-face study skills sessions I run with students, as more 
emphasis is now placed on this area than previously.  
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What have you learnt from taking part 
From taking part in this project, I have recognised that these types of resources 
are never ‘complete’.  The problems with our previous provision came about due 
to the lack of feedback, along with a lack of monitoring and continual updating to 
ensure the provision is relevant and kept up-to-date.   Continuing to review, update 
and act on feedback, is the only way to ensure these resources continue to be 
used. 

 

  


