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Appendix 10 – Learner Case Studies 
Case Study 1: Camran  

Camran came to Craven College age 16 years from Beckfoot, Oakbank High School 
and obtained a grade 3 in both English Language and Literature. At college he is 
studying a NCFE Level 2 in Business Studies. 

A number of family members and friends from his area have enrolled onto the same 
course which impacted on his ability to take the presentation exercise seriously and 
deliver without laughing or joking around. On his first presentation attempt he 
delivered a brief talk about himself which lasted 49 seconds. His feedback included:  

• Needs to think about language used through a formal presentation 
• Trying to make people laugh by acting silly during the delivery 
• Not practiced the presentation so lacked confidence and cohesion.  
• Good eye contact.  

Throughout the project, Camran has progressed from his original time to 50 seconds 
and then to 2 minutes 14 seconds, with a main area for improvement being eye 
contact.  

In January Camran delivered his GCSE presentation which was assessed against the 
GCSE criteria in which he achieved a merit.  
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Case Study 2: Mel 

Mel is an adult learner who works in the staff nursery of the local hospital. She 
achieved Grade Ds at GCSE in school around 20 years ago and enrolled onto 
Functional Skills Level 2 in order to achieve this qualification to support her in 
progressing her career as well as for her own personal gain. She is also studying 
Functional Skills maths and attends both in an evening class after work.  
Mel stated early on in the course, when the students were discussing their previous 
experiences of presentations, that she left a GCSE course a few years ago because 
of the requirement to complete a speaking and listening assessment. She had 
completed a lot of work towards the GCSE and felt she was doing well but was then 
given no warning or preparation time to complete a presentation and was expected 
to it in front of her colleagues.  

In the second week of the course, she brought in a book written by a terminally ill 
child in her care who later passed away and presented well on this topic for around 2 
minutes despite being very nervous.  Following 100% attendance in the first term, 
she took part in all scaffolding activities and stated at the end of this process that 
she found the gradual development of skills and the PowerPoint structure the most 
helpful aspects towards presenting.  

She completed her final presentation in December, presenting for 13 minutes 
(including questions) on Early Years Development and British Values to achieve a 
pass. She achieved a pass with 28/36 on her Level 2 Writing assessment in 
February.  

Mel – Final presentation 

 

https://youtu.be/P_8dcAPge9E 

 

https://youtu.be/P_8dcAPge9E

