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Case Study 1 – The Learners’ Journey  
Context  

The aim of this project was to identify and overcome student barriers to 
engagement with GCSE English texts. To facilitate this the Project Leader 
recruited a team of tutors and student researchers to develop approaches for 
testing with the GCSE English cohort. 

The monthly progress reports were developed from project team meetings. 
These meetings acted as a foundation for this case study. The student feedback 
is taken directly from the meeting notes. 

September progress 

We recruited student volunteers from the GCSE cohort to work with lecturers. 
We had an initial discussion with the whole project group about the project and 
why we thought it was important. 

September student researcher meeting, key quotes 

“I read the poster advertising the project and thought why not, it might help me 
pass this year!” 

“I’ve failed twice now. I don’t want to fail again”  

October work 

The project team looked at a number of texts from GCSE past papers and 
discussed why they thought students might not engage with them and tried to 
identify what were the key elements needed to make it a GCSE worthy text. We 
were careful not to assume anything. We developed a questionnaire we thought 
might help us identify why the wider GCSE cohort did not engage with the texts 
and what they would prefer. The questionnaire was used with some past GCSE 
texts within the GCSE classes. 

October student researcher meeting, key quotes 

“I hadn’t realised there were so many GCSE texts, all doing different things. I can 
see that the exam people are trying to get us interested but I’m not sure if it’s 
working. I can see why a more interesting text will make students read it and 
should give them a better chance at answering the questions correctly.”  

“Working with the teachers is weird. They’re trying to get me involved with the 
talking about stuff but I don’t want to say something stupid in front of everyone.”  

“We’ve made up a questionnaire that I think will work, I hope the other students do 
it properly.”  
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November Work 

In this month’s meeting we identified that there were extra questions we needed 
to add to the questionnaire so created another version. We used this with new 
texts within GCSE classes to increase our understanding. Student researchers 
looked for Victorian resource material that met the requirements of the students 
and the GCSE. 

November student researcher meeting, key quotes 

“I’ve really had fun finding out how odd the Victorians were. My favourite clips 
were from Horrible Histories. My other favourite part was all the crimes like Jack 
the Ripper.”   

“I liked the text about the dog headed boy!” 

December work 

The project team worked to identify what the questions in the GCSE were 
actually asking and the student researchers were tasked with re-writing them. 

December student researcher meeting key quotes 

“What I don’t get it is when the examiners try and find different papers to interest 
us but use the same questions all the time.”  

January student researcher summative comment 

We met as a team for the last time to discuss what went well, what we could 
have done better and what we think we’ve achieved. Members were asked to 
contribute a summative paragraph outlining their views. 

“I feel as if I know more about me and why I don’t read so much. I reckon I could 
do better in the exam now. I think we’ve made something that can work and I 
hope everybody uses it. Even if it doesn’t work for everyone else, I think I’ve 
learned a lot. If we did it again, I’d like to have found some even weirder Victorian 
texts because I think it would make it more fun.” 

“I think the new papers look good and the questions are easier to answer. It 
definitely helped me because now I know what they want me to write, I’m sure I 
can do better in my final GCSEs.” 

 

  


