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Appendix 9 – Case Studies 
Learner A: 
Learner A commenced her study with LSEC – September 7, 2019. She is currently 
studying for her GCSE English AQA and Mathematics Level 2 Functional Skills whilst 
also concurrently completing her Level 2 Teaching and Learning Support Award. 
Gemma is 37 years, Caucasian – White British – married and the Mother of two 
young boys both secondary school age.  

Learner A, a ‘Return to Learn’ student, sat English GCSE over twenty-two years ago 
and at the time received a D Grade. Naturally, she felt very nervous and anxious 
moving from her home and domestic setting back into a formal classroom setting. 
Indeed, Learner A self-declared that she suffered terribly from anxiety, low mood and 
also suffered a severe lack of confidence and self-esteem. She hoped that by 
returning to learn at London South East Colleges she could successfully gain a Grade 
4/5 in English and Maths and complete her Teaching and Learning Support Award 
Level 2 successfully. It is her hope, if she gains these passes this year that she can 
progress to her Level 3 Teaching and Learning Award in September 2020. 

Learner A Background and Context:  
Learner A’s journey at LSEC this year has been a challenging one. Whilst undertaking 
her studies she also faced the trauma of working with her family to decide for the 
social care of her Nan, who was fast deteriorating due to Dementia/Alzheimer’s. 
Learner A found this situation hugely pressurising and deeply distressing both 
emotionally and from a familial point of view. She confided she had enjoyed a very 
deep and intimate bond of friendship with her Grandmother who had represented the 
“heart and soul” of her family and had acted as a secure anchor for her. Losing her 
Nan to dementia / Alzheimer’s and having to make, what she considered to be 
deeply distressing arrangements for her social care, caused both emotional turmoil 
for Learner A, but also presented a series of severe barriers to her learning as it 
disrupted her attendance at college. After an exhausting period of working hard to 
pull her family together and to support the transition of her Nan into the social care 
home setting, fatigued and exhausted, Learner A then suffered a serious toll on her 
health which resulted in a collapse due to laryngitis.  

Learner A Barriers and Challenges:  
Despite these challenges and the emotional trauma, Learner A demonstrated huge 
‘resilience and grit’ and was determined to continue with her studies this year, come 
what may. From the outset despite feeling a lack of confidence being back in the 
classroom, Learner A proved herself to be a very able student. She stated that she 
found the structured and scaffolded approach to Reading Comprehension and the 
D.E.A.R ‘step by step’ approach to be very reassuring, especially initially as she 
settled into the new classroom setting and the demands of the AQA GCSE 
Programme.  
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Learner A’s Experience of DEAR and Resources:  
Overall, Learner A found the D.E.A.R ‘signposted’ approach to reading 
comprehension a wonderful scaffold. She argued that they had supported both her 
and her peers and had given her a sound strategy with which to approach what are 
often complex and obscure and sometimes confusing texts on the AQA GCSE 
Qualification. 

In addition, to the laddered approach to Reading Comprehension, Learner A confided 
that she had found the ‘step by step’ D.E.A.R Checklist for Creative Writing as a 
profound tool by which to improve weekly the depth, content and structure of her 
writing tasks. Having a quick shorthand checklist and ‘aide-memoire’ via the D.E.A.R 
Writing Prompts and D.E.A.R Laminate Mats, she stated, helped weekly to build her 
skills and confidence as she applied ever more figurative and language techniques 
into her writing. The content of Learner A’s writing improved considerably and she 
produced some outstanding work as part of the D.E.A.R Project:  i.e.: Malala Journal, 
Diary of an Unknown Soldier, Letter from Rosa Parks to the President, Speech about 
Charitable Giving and Homelessness and articles on Democracy, Brexit and Climate 
Change.  

One aspect of the D.E.A.R Project Learner A found deeply inspiring was the use of 
the Reading Agency ‘Quick Reads’ and the accompanied Reading Circles in class. 
Learner A explained that she found ‘reading together in a circle, questioning each 
other on the texts, exploring, discussing and debating’ the texts a refreshing strategy 
through which to tackle reading comprehension in a fun way. Learner A explained 
that the use of the Reading Agency Quick Reads had not just inspired her but it had 
also inspired her son who, previous to sharing these ‘Quick Reads’ with his Mum, had 
been a reluctant reader.  

Learner A Feedback:  
Learner A writes: 

“I have really enjoyed the D.E.A.R (CARs & CAQs) approaches to reading and writing. 
I have loved the creative writing side of the lessons, learning how to apply figurative 
language and persuasive techniques for impact. It has been wonderful to see my 
creative writing improve so much – I never thought I could ever write well and 
certainly never thought I could write speeches and articles. Now when I look back at 
my portfolio of work on the D.E.A.R Project I can see how my writing has improved 
becoming far more colourful, emotional and symbolic. I feel very proud of some the 
writing I have produced, especially my Diary Entry from and Unknown WW1 Soldier.  

The D.E.A.R Project has totally changed the way I think about English. English now 
excites me, reading is fun and is something I can share with everyone, not least my 
son. When I brought my Reading Agency ‘Quick Read’ home my son picked it up and I 
was astonished to see, that despite his previous reluctance to read, he too enjoyed it 
and from then on devoured the ‘Quick Read’ titles I brought home. ‘Quick Reads’ have 
given us an activity to share which has greatly improved both our literacy and 
reading comprehension and it has been so enjoyable too. 
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Despite everything I have been through this year, I know my Nan would be proud, 
because as she always said “I stuck at it”. The D.E.A.R Project has boosted my 
confidence and self-esteem. It has really developed my literacy and writing skills and 
has helped to change the way I view myself, the world and the challenges I face! 
Through the D.E.A.R Project I have developed a real love of English but also much 
needed ‘resilience and grit’. 

Studying here at LSEC has been life changing!  I hope now to go on, to achieve 
successfully my GCSE English, Maths Level 2 Functional Skills and my Level 2 & 3 
Teaching Award. It is my hope, now, that I too can go on to support other learners 
and give back to them the confidence and joy of learning. D.E.A.R is a sound and 
powerful approach to literacy and one which can help learners like me to find their 
feet in literacy and in life beyond.  

When I look back to my first day in the classroom and to where I am now, having 
been part of the D.E.A.R Project, I am a completely different person. I have grown so 
much in my confidence and my literacy and I have loved every minute at LSEC and, in 
particular, on this D.E.A.R Project.  

Learner B 
Learner B Biography:  
Learner B is a ‘Return to Learn’, Adult Learner, enrolled on GCSE English and 
Mathematics, hoping to successfully secure a GCSE Pass Grade 4 in August 2020.  
Learner B is in her late 20’s, engaged and the mother of a young infant.  She currently 
works as Learner Support Worker in a secondary school in Bexley supporting 
learners with complex special needs as Progress Coach. Learner B is a BAME Adult 
learner returning to the classroom after 15+ years and wishing not only to secure 
pass grades in English and Maths but also to build her confidence and self-belief 
with a real focus on literacy. In her current role as Progress Coach, she is required to 
support her learners and their academic needs on their GCSE Programmes. She 
hopes that by enrolling on the GCSE English and Maths qualifications at LSEC, that 
she can not only secure her own achievements in these subjects but acquire the 
‘expert’ skills to support her own learners and their progression. 

Learner B Background and Context:  
Learner B is an adult BAME learner with vast life experience having worked in a 
variety of roles in Education, Youth Services and Health. As a mature adult, a mother 
and a professional with diverse experience of working with learners with complex 
learning needs Learner B brings a maturity and innate wisdom to her studies and her 
analysis of literary texts. Despite this rich and diverse experience, as an Adult BAME 
woman returning to the classroom after 15+ years, Learner B admitted to feeling 
quite some trepidation, anxiety and lack of confidence when it came to her literacy.  

Learner B Barriers and Challenges:  
During the GCSE Programme Learner B experienced continual pressures due to 
extreme work load and the psychological and emotional burdens this placed upon 
working with, what she described as ‘more often than not, extremely challenging 
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learners both behaviourally and emotionally’. This took a toll on Learner B throughout 
her studies, but despite this she was determined to ‘push ahead’ and ‘stay on track to 
achieve’. Admirably, Learner B has given 100% attendance, punctuality and effort and 
has proved herself to be a very able English learner with a real love, flair and passion 
for the subject. So much so, that during the course of her studies she has decided to 
transfer from her long-term career goals of becoming a paediatric nurse to 
becoming an English Teacher and is hoping to pursue her studies, from September 
2020, here at LSEC. Her experience on her English and Maths courses at LSEC she 
states have made a “profound and positive impact upon her and have helped her to 
identify her future career goals”. 

Learner B Experience of DEAR and Resources:  
Learner B has proved herself to be a dedicated learner and has produced some 
beautiful, poignant and very well-crafted creative writing samples. One of the key 
outcomes for Learner B is that she has now moved from being a learner who 
doubted her ability in creative writing to a learner who now takes great joy in creative 
writing and expressing herself through figurative language. Learner B explained that 
she found the D.E.A.R Creative Writing Check Lists and Laminate Mats (of Figurative 
Language Techniques, Glossaries and Examples) to be a powerful tool which helped 
her, week on week, to build her skills and craft in applying, with powerful effect, 
figurative language techniques.  

Over the course of the D.E.A.R Project Learner B moved from initially writing the bare 
bones or skeletal outline of a descriptive paragraph applying very little structure, 
cohesion, planning or application of figurative language to producing some very 
sophisticated and poignant pieces of writing.  

Learner B has been a real asset to the D.E.A.R Project. From the outset she took 
great joy in reading our literary texts aloud in class, in acting as a ‘chair’ during our 
D.E.A.R Reading Circles. From week to week, she seemed to thrive in classroom 
debates and discussions helping greatly to support other learners through the CARs 
and the CAQs ‘stepping stones’ approach to Reading Comprehension. Learner B 
shared her enthusiasm for the D.E.A.R Project with her peers and took delight in 
sharing experiences of the weekly Reading Agency Quick Reads sharing and 
swopping titles, stories and experiences. Invariably, Learner B brought a real warmth 
and humour to the classroom and encouraged other learners to share her delights 
during the D.E.A.R Project in the same ways.  

Along with her peers, Learner B produced beautiful work as a result of D.E.A.R 
Project encompassing topics like Malala – Our Stories, Our Journals, Remembrance 
Day – Diary of an Unknown Soldier, Memoir Writing – Anne Frank WW11 Journals in 
Occupation, HeForShe – Gender Equality Speeches, Letters from a Suffragette, 
Articles on Climate Change, Democracy, Environmental Change, Charity: To Give or 
Not to Give. 

Learner B Feedback: 
“Since enrolling on English at LSEC and being part of the D.E.A.R Project I have 
grown immeasurably in confidence. I came to the classroom feeling unsure 
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particularly about my literacy and certainly about returning as a grown woman to the 
classroom. I had no idea what to expect and was very unsure if I would stay the 
course. Being part of the D.E.A.R Project has been wonderful. We have explored such 
lovely topics, important topics and topics that are so relevant and deeply moving 
particularly in our current political climate in education and in the UK today and on 
the global world platform in the 21st Century. Being able to make parallels through 
the 21st to 20th and to 19th Century has been phenomenal and an unforgettable 
experience.  

Being part of the D.E.A.R Project and writing about topics like Malala, Anne Frank, 
Remembrance and Equality has enabled me to find my ‘voice’. Through studying 
English at LSEC I have discovered that there is so much more to English than meets 
the eye. My studies here have not just been ‘going through the motions to secure a 
GCSE Pass’ but they have challenged me to read ‘well’, to analyse deeply ‘what I am 
reading’, to question the ‘context, purpose and motives’ of writers. The D.E.A.R 
Project equipped me and my peers with a ‘stepping stone’ and ‘ladder’ approach to 
ask these questions of every text. It encouraged us to question the very nature, 
purpose and voice of a text/writer even before we had read it through and to 
question one another deeply too as we questioned the writer. This helped to steer us 
securely through texts and give us a foundation platform for understandings. It also 
gave rise to some lovely D.E.A.R Reading Circles discussions and I loved the fact that 
I was able to grow in confidence and to ‘read aloud’ and take sheer joy in the 
pleasure of reading through the D.E.A.R Project.  

Learning English at LSEC and being a central part of the D.E.A.R Project has allowed 
me to communicate well with others, not by using ‘big words or complex language’ in 
order to feel ‘smart’ or ‘intelligent’ but because I have found that I actually really love 
the language. I now love puzzling out, through the D.E.A.R approach, what the 
intentions of writers are, what techniques they use and what are the effects for me 
and others as the reader. The D.E.A.R approach and the ‘ladder & stepped approach’ 
has really helped me to find ‘my way through a text and to stay on track and not get 
lost’. It is a very effective tool and the D.E.A.R resources have been colourful, 
accessible and user friendly. 

I hope now, if I pass my GCSE English and Maths at LSEC to return and maybe enrol 
on a Teaching Course. I would love to become an English teacher and share my joy 
for the language, for great stories and texts with learners too. Being part of the 
D.E.A.R Reading Circles, taking home my Reading Agency ‘Quick Reads’ weekly, 
building the confidence to Read Aloud to and share so much with others is an 
experience I did not expect to gain as I walked through the doors of the classroom.” 

  


