
Example email 1 shared by colleague in Employability showing the sharing of the 
diagnostic  materials.   

4th October 

I will do this with me E1 R&W class.  I will have an E1 S&L class starting in 
October.  Would you like me to do this as part of their diagnostic?  This would be a 
starting point for our students who embark on 10 weeks SL then 5 weeks RW 

Example email 2 shared by colleague in Employability showing challenges faced by 
ESOL learners at low levels  

5th October  

I have just done your questionnaire. I think it would be useful to have some of the 
answers not limited to one answer. With my pre-entries I will call and text and at the 
end there are a mix of issues such as access to email and confidence in using it. 
They use their own emails as they can’t log on the system here very well. 

 

Example email 3 forwarded by colleague in Employability  

January 28th Nadine in the ESOL department has been doing some work on the use 
of emails with students.  She has got some interesting feedback and one of the 
things she has done is a form on GoogleForms. She’s going to send it to me but I 
wondered if you could send it to your higher classes that you are in touch with – 
Nadine can you confirm that is what you want – or at least give Nadine some 
feedback on the form. 

 

Jojo, Nadine seems to have been working a bit like you – sending emails, then 
having a 40 minute class followed by some homework. That may have been what 
you did last time. Is that what you are doing this time? 

Example email 4 shared input from Employability colleague on her mode of delivery 

3rd February 2021 

How are you? 

I’ve seen the correspondence emails between you and Susanne about online lessons 
during lockdown. 

Just a quickie about how I’ve been doing my online teaching…bit of a rush sorry as I 
have a lesson soon. 

During the first lockdown I muddled my way through contacting students and doing 
zooms and decided when I went back I would get students to send me an email in a 
real lesson at college. This enabled me to check emails worked and show the 
students in real life how to open PowerPoints and materials would email them. I 
mainly work with E1 and E2 and found the real life hands on approach works with 
students who have good internet access. Unfortunately, they don’t all have good 



 
internet connection so only manage email correspondence with some students 
because I guess they haven’t got enough data for opening PowerPoints and zooms.  

I flip the learning by sending a PowerPoint of the lesson before the lesson. I also 
send British council and Nexus links related to the lesson. This works really well with 
the regular online attending students. Before this lockdown I’d only had three days 
with E1 students to do enrolments and set up emails, then it was Christmas. 
However, from my point of view 5 out of 9 have done a great job with online lessons. 
I’m going to incorporate more online practice in real life when we go back. I used to 
teach in China where they love using phones and regularly practised online 
connection between myself and students in the classroom first. 

Keep in touch, 

I look forward to meeting you in real life, 

3rd February 2021 

  


