
 

Student Questionnaire: Using emails 

 

1. Level _______________________  
  

2. Do you have an email address?  Please circle:   
  Yes          No       Don’t know 

3. Write your email here____________________________ 
4. Do you have a college email address?  Please circle:  
    Yes          No      Don’t know 

5. Write your college email here_______________________________ 
6. How often do you use email in your language? Please circle. 

Everyday 

                 Once a week 

                 Once a month 

                 Never  

7. How often do you use email in English? Please circle.  

Everyday 

                 Once a week 

                 Once a month 

                 Never  

8. How do you feel about using email in English? Please tick 
 Happy, no problem  
 Ok  
 Not ok, it is too difficult  
  
  

9. If you are not happy about using email why do you feel this? 
Please tick as many as you want. 

I don’t understand the technology                  

                     I am scared if I make a mistake  

                                      I am not confident with my English  

10.  Do you email your teacher? Please circle. 
 Yes                                     No                         



 
 

11.  If you email your teacher, what do you email about? Please tick. 
Attendance

 Questions about class  
 Questions about other courses  
 Homework  
 Other  

 

12.  If you do not email your teacher, how do you contact your teacher? 
Please tick. 

 Phone  
 Friend message  
 Other _______________________ 

 

13.  Do you need any help in writing emails? Please tick. 
 Yes                      No                      Don’t know  
  

14.  What help do you need? Tick all you need 
  

                      Help with the technology on mobile phone  

                      Help with the English  

                       Something else _________________________________ 

Thank you for filling in this questionnaire.  The information is confidential. The 
information can help students in ESOL with email communication. 

Initial questionnaires highlighted that from the 30 learners surveyed 27 of those had 
an email address and 29 of them were able to write their email address. 
Furthermore, when asked if they had a college email address 18 replied negatively or 
didn’t know their college address. When asked to write their college email address 
the majority of the learners didn’t know what it was and couldn’t write it. A large 
proportion of learners used email on a regular basis either in English or in their 
language. When asked how they felt about using email in English students were 
mostly either happy or ‘ok’ in using it. When the survey asked if learners could say 
why they were either ‘ok’ or not happy most of the learners suggested that were 
‘scared to make a mistake’. Furthermore, A large proportion of learners, when asked 
if they emailed their teacher said ‘yes’ and the majority asked about homework or 
something else. In addition, when learners were asked if they didn’t use email to 
communicate then how did they communicate, the majority said they called their 



teacher on the telephone.  Overwhelmingly at the end of the survey learners were 
asked if they needed help writing emails and 21 out of 30 agreed that they did want 
help and that the help they needed was help with their English rather than any other 
aspect of email. 
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