
This questionnaire was sent out via Google Forms as we had been working online 
and wanted to keep the learners engaged in using IT. The questions were designed 
by the team to explore the learner experience in face-to-face classes versus online 
classes. We sought to find out how learners remember the vocabulary we had 
studied in both types of classes, whether it was the meaning and the spelling, or the 
meaning only, and whether there was a difference between the memory function in 
both types of classes.  

We found that learners had better recall of vocabulary from the face-to-face classes, 
in the volume, meaning and spelling as opposed to the online classes, even though 
the vocabulary had been learnt some time earlier. Learners identified the fact that 
they had more opportunities for practice in the face-to-face classes, and this was a 
factor in them having better recall. 

This is a link to the questionnaire which is still active. 

https://docs.google.com/forms/d/e/1FAIpQLSfhUMvYeIuGT2OSk9uEHz_76be6CEP
VCZCaYQwHw39tZCE3BQ/viewform?usp=sf_link 

 

 



This was borne out by the written evidence. When asked to write down words they 
remember from term 1, which is longer ago, this is an extract of what was produced: 

We asked the learners what they liked about learning face to face and online. What 
was really interesting was firstly their response to where they feel more relaxed and 
ready to learn, which was college rather than home. This can probably be explained 
by the fact that many of our learners are parents and were home schooling at the 
same time as studying, maybe with inadequate equipment.  

The second interesting thing to note is that learners identify the fact that they can 
review the online lesson. Lessons were recorded and the recordings made available 
to learners, as well as the class materials, so this option was very popular with the 
learners. 




