
 

 

Adult Entry Level 3 and Pre-Entry (mostly Pre-Entry). 

It enabled some of my students to log-on to the college moodle site and access 
teams and their college email successfully. 

I started teaching Face to Face adult classes at the end of October last year.  Not all 
of the learners had suitable devices. Online learning was therefore problematic so 
most of the extra work I gave them to do at home was paper/experience 
based.  However, when we suddenly went online after Christmas, many students 
could not log-on to their Wakefield College accounts.  Infact, I couldn't either for the 
first 1.5 weeks because the college de-activated my account! 

I got around this by sending a zoom link to their personal emails from my personal 
email and taught a couple of lessons on zoom, which was actually ok, but not what 
we were officially supposed to be doing.  Once I got up and running again with my 
own Wakefield account, I wanted to get them up and running as well.   

I tried to explain how to do this over zoom and I also sent emails but some students 
were still unable to log on.  Wasn't sure whether this was due to a technical problem 
or because they didn't understand my instructions.   

I didn't send out the whole PPT but I think I sent slides 7 - 13 to their personal emails 
(hope that's ok) and encouraged them to watch it several times.  I set it as 
homework at the end of my zoom class.  I said that they should watch it and then try 
and log on to Moodle and Teams before the next lesson, which would be on 
Teams.  If they still couldn't access what they needed, they should text me during the 
week and I speak to them over the phone to establish what the problem was.   

At that point, the reason they couldn't log on was no longer because they didn't know 
how, it was because they either didn't have a device, had an unsuitable device or 
there was some technical issue with how IT had set things up at the start.  This 
resulted in a lot of time spent on the phone to IT but the IT guys were actually very 
helpful. 

Your slides particularly helped with the instructions side of things because they are 
clear and slow and they can be repeated.  I also thought this was a good listening 
activity too, with the advantage that students can listen in their own time.  



 

Well, I thought it was great and was so grateful to have it available as a resource at 
the time.  I can only really comment on the slides that I used, but students also said 
they found it really helpful and I can't think of anything I would change about what I 
used.  I think even the Pre-Entry learners grasped most of it.  The fact that I only used 
part of it could mean that the presentation could be split into several shorter 
presentations.  It could be a lot to digest in one go for many students.  However, it's 
not hard for teachers to use their own professional judgement and use only the 
slides that seem relevant at the time, which is what I did. 

Not sure what the current procedure is, but I think if the 'logging-on' slides were sent 
to new learners' personal emails as soon as they enrol, and also if they are told at 
enrolment that they need to be logged-on to moodle and teams before their first 
lesson if they can, it could possibly save teachers a whole load of time faffing 
around.  It would also mean technical issues get directed straight back to IT, who 
should be able to offer appropriate support (in an ideal world!) 


