
 

TB is a student who has been with us for a number of years. She is an adult learner, 
currently improving her reading & writing skills. She is studying at E2 level. TB started 
her F2F with little to no digital skills and a very negative attitude to using technology- 
I want to learn as normal, no computers/ laptops miss’. Although she was reluctant 
to use Teams, the use of step by step instructions, demonstrations and patience led 
to a more positive attitude. TB was able to log into Teams to access synchronous 
lessons, along with the various features and use Class notebook for her independent 
studies. One Note helped TB to keep track of her learning as she spoke about how it 
was like a folder with sections that she could return to for revision. She managed to 
complete homework tasks and use the collaborative writing tool for group work.  

It was a success as she had built confidence in developing her digital skills and 
seemed to enjoy it very much. The learner was at the heart of the project and the 
Initial assessment helped to gain an insight into the beginning and end of a learner’s 
journey. TB was able to see the benefits of exploring technology which has had a 
positive impact on her daily life whilst supporting the development of transferable 
skills.   

MB is a Pre-Entry learner. He is from Gambia and is not literate in his L1. He is a full-
time student on the ESOL Bridging study programme. MB joined us part way through 
the last academic year, and when we went into lockdown was unable to join any
online learning activities due to lack of both skills and equipment.  

This academic year, due to social distancing measures, the college decided that all 
additional lessons to study programmes (in MB’s case ICT & maths) would be online 
to allow for streaming. On 6th October, MB sent this message to his teacher via email 
(which was a huge achievement for him): 

 

A few weeks later, college were in a position to loan out tablet computers to 
students without technology at home. It took a few more weeks until MB was able to 
be connected to the internet at home, as he had to source a dongle himself.  

MB started to join the online maths classes. For the first few lessons, he wasn’t able 
to mute/turn on the camera/end the call/use the chat function. He would hold up his 
notebook so that I could check his answers. After the lesson had ended, I noticed 
that he was still in the call for up to 4 hours before it disconnected. I spoke to his 



ESOL teacher about this, and we agreed that I would do a video call to her class from 
my classroom, so that she was able to demonstrate the features step by step. 
Twelve beaming faces on the screen, desperate to learn, and thrilled they were 
getting a chance. 

MB was a regular attender to his online maths class, and gradually became more 
and more confident with his digital skills. I often noticed him on the phone at the 
beginning of the lesson and when I questioned him, he said he was helping other 
students to log on and take part. His skills go from strength to strength; his 
confidence has not only grown in his digital skills, but it seems to have really given 
him the boost that he needed, and he is now growing in confidence in all areas. He is 
able to use, and explain to others how to use, a range of features in Teams, which 
enabled us to have some really productive lessons during lockdown 3. His teacher 
commented on his enthusiasm in class as being ‘infectious’ as he has such a good 
impact on the other learners.  

This project has helped MB and students like him enormously. To him, this isn’t just 
about upskilling, this has revolutionised his life. Opening up so many more 
possibilities that just weren’t there for him before. 

A screenshot of a PowerPoint MB produced as part of his ESOL lesson embedding 
digital skills: 

 

 



 

A screenshot of a Teams session chat thread: 

https://youtu.be/c35fKXNRH08

Overview: NS has been a student at the college for 2 years now. Having worked 
through all E1 courses, she is now in an E2 course and doing well. When the first 
lockdown happened, NS was in my E1 Writing class, but asked to be withdrawn as 
she did not feel confident about attending the classes online. As well as this, she has 
2 small children who were at home with her and needed her attention. She was 
withdrawn and re-enrolled to another E1 Writing class, which ended up being 
completely online due to the second lockdown. NS took on the challenge and 
successfully completed the course. 

The role of the IA: NS completed the IA at the beginning of her course, and from this 
I could see that she had a laptop at home but only had experience of using Word and 
email. Having access to a laptop was an improvement on the first course however, 
as for that she had only had an I-phone. NS rated herself a 5 for confidence with 
using technology. This seemed positive too from the first course, where she wanted 
to be withdrawn due to lack of confidence with it. She lives with her husband Mehdi, 



who had done the previous course with me partly online, so I think that having his 
support probably helped her hugely and encouraged her to try. 

Progress: The first couple of lessons were a steep learning curve for all my E1 
students, as they had to log on to their college email, log on to Teams and access 
their activities. It took all of them a couple of weeks before they were attending 
lessons on time, with cameras and microphones turned on, and accessing Teams. 
This was a huge step. The team produced information sheets and PowerPoint 
presentations about how to do everything, from logging on with Moodle to accessing 
Notebook on Teams, and I fed these gradually into the classes, to build up their skills 
set. 

Some students had previous knowledge of Teams, and were able to use Notebook, 
but for students like NS, who was building up her knowledge from nothing, I 
encouraged a simple approach: access homework on Teams, do the homework on 
paper, then photograph it and upload it to Teams. This is what NS started doing, and 
she did it every week, uploading her homework regularly. See below for a screenshot 
of her work. 

 

 

I would then take a snip of this, mark it, and send it back to her by email.  



 

 
NS is now in an E2 class with Hawa, building on this new-found confidence, and it 
will be really interesting to see how she makes use of technology in the future. 

Hawa said: Although NS was familiar with Teams, she was unable to use other 
features in the programme. The first lesson was focused on facilitating students to 
use Class Notebook as a tool for completing work tasks and keeping work organised 
and in one place.  

Since starting the Entry Level 2 course NS has developed greatly as her peers are 
excellent in using I.T which has been a significant factor in helping her to build 
further confidence. She was able to follow step by step instructions in using Class 
Notebook to complete her work; below is an example of her use of it. 

 

 


