
Case Study ML1 

Case studies were chosen to look at learners who have been seen from the notes 
they had written on their work to reflect independently on their learning. These notes 
were analysed for data that provides relevant or thought-provoking information that 
might inform our teaching strategies and models at HMP Liverpool. 

 

Background 

This learner studied maths at Level 1. He did not declare and was not found to have 
any additional learning needs.  

He stated he had previously done maths at GCSE level and thought he should be 
doing L2. However, his diagnostic assessment showed areas to work on at Level 1. 

He has recently been transferred to another prison. 

Analysis 

On a number of occasions, this learner stated that he felt he should be doing Level 2 
maths, not Level 1.  
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This is at odds with the diagnostic assessment that took place at the start of the 
course which showed he had some knowledge gaps at Level 1.  

 

It is not clear if any discussion took place to address these discrepancies. It is 
possible that the reason why he has asked a number of times to do Level 2, is that 
the relevance and purpose of working on Level 1 objectives has not been explained 
fully to him. 



While this learner is quite insistent that he should be working at a higher level, he is 
still open about occasions when he has struggled to understand something.  
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This shows an ability to reflect and admit to gaps in knowledge. It might be expected 
that someone who wants to do a higher qualification level might gloss over these 
gaps but this learner does not do this. This shows a mature level of engagement with 
learning and suggests that he wants to improve his wider knowledge of maths and 
not just acquire qualifications. 



At the end of the course, this learner was asked to complete a feedback form.  

He responded positively to all questions. This suggests that he felt positively 
towards his learning and benefitted from despite feeling he should have been 
working at a higher level.

Learning for Tutors 

This learner’s reflections and notes offer a range of information that may help tutors 
in their practice.  



Agreeing Targets 

This learner seems to have spent much time on his course feeling that he should be 
doing a different one. This supports the idea that agreeing targets that are relevant 
and meaningful to the learner is crucial. This learner had a good idea about what he 
wanted to work towards which could have been built on to ensure that he agreed 
with his targets and their purpose. Collaborative discussions about targets should 
take place between tutors and learners upon return to the classroom. It may also be 
necessary to discuss any differences in opinion in regard to potential targets over 
the phone while in-cell education is ongoing. 

Safe Learning Environment 

Like the other case studies, this learner felt safe to admit when he found something 
difficult as well as when he had more confidence. As this learner has benefitted from 
feeling comfortable in sharing gaps in knowledge, it is essential that learners feel 
safe enough to do this in all learning environments. It may have been easier for him 
to do this through a workbook that he has written alone in his cell and will only be 
seen by tutors. He has not had to expose himself to the judgment of peers in a 
classroom. When we return to the classroom, we should consider how to make use 
of this. It may be worth considering a way for learners to reflect and express 
perceived weaknesses in writing using a method that permits privacy for those who 
need it.  

Positivity and Engagement 

This learner was able to reflect on his perceived strengths and weaknesses in his 
maths knowledge which suggests a good level of engagement with his learning. This 
engagement appears have promoted a positive attitude towards his course even 
though there was potential for him to become disengaged due to his view that he 
should have been doing a different course. This supports the idea that reflection 
leads to learners appreciating the benefits of learning. Opportunities for reflection 
should be built into lessons upon return to the classroom. 

 

 

 

 

 

 

 

 

 

 

 

 



 
Data Collation  

Picture Code Comment Analysis Links  

ML1 1 Diagnostic results show 
areas to work on are:  

 

 square numbers 
 order of 

operations 
 improper 

fractions and 
mixed numbers 

 interest and 
discounts  

 perimeter, area 
and volume 

 grouping discrete 
data 

 mean and range 
  

Learner achieved full 
marks on ratio. 

This is at odds 
with learner’s 
confidence that he 
should be working 
at level 2. 

Is there a need for 
a discussion 
between tutors 
and learners if 
ideas on areas of 
strengths and 
weaknesses 
differ? 

 

ML1 2 ‘I have Level 1 maths 
certificate. GCSE B. 
Enjoyable and easy to 
understand. Can I have 
a Level 2 practice test? 
‘(Circled 10 on 1-10 
confidence gauge) 

Book subject: pie charts 

Learner feels he 
should be working 
at a higher level. 

Learner is still able 
to enjoy the work 
even though he 
does not find it 
challenging. 
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ML1 3  ‘Have Level 1 maths 
certificate. Some Level 
2 incell work to prepare 
for the exam. A list of 
methods for fractions 
and volumes, mean, 
mode etc.’ (Circled 10 
on 1-10 confidence 
gauge) 

Learner feels he 
should be working 
at a higher level. 

Learner has a clear 
idea of the topics 
he wants to work 
on.  
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ML1 4 ‘I have Level 1 
certificate. Can you 
send me a sheet with 
methods and formulas 
on? Once I remember 
methods I am good for 
the exam.’ 

Learner feels he 
should be working 
at a higher level. 
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ML1 5 ‘Very enjoyable. Made 
some mistakes but will 
learn from them.’ 
(Circled 9 on 1-10 
confidence gauge) 

Learner is able to 
identify gaps in his 
knowledge. 
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ML1 6 ‘Don’t know how to do 
this one.’ (Ratio 
problems) 

Learner is able to 
identify gaps in his 
knowledge. 
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ML1 7 ‘Struggled on this page.’ 
(Direct proportion) 

Learner is able to 
identify gaps in his 
knowledge. 
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ML1 8 Feedback form about 
the enjoyability and 
usefulness of the 
course. Learner ticked 
agree/strongly agree for 
all questions. 

Learner is able to 
identify and admit 
to strengths and 
weaknesses. This 
links to enjoyability 
of the course and 
shows that even 
though he wanted 
to work at a higher 
level, he still got 
something from it. 

 

 

 

 

 

  


