
 

JS is a Level 1 land-based learner in his third year of college. He has a history of 
anxiety and depression and spent the majority of 2019/2020 working from home due 
to his mental health. He is a reluctant learner who would prefer not doing maths and 
was very easily distracted. Initially he was sent paper-based work but he was not 
accessing the lessons so the work was not always completed.  

JS was shown how to use Century and how to access his lessons on Microsoft 
Teams through the class notebook feature. Here was stored the PowerPoints from 
each lesson, the link to Microsoft Forms where his memory recall and progress 
checks were and finally, a How to Guide with crib sheets for the topic that was being 
covered. This ensured that he didn’t miss any lessons and that he could catch up at 
his own pace. He also attended Teams sessions with his class when he felt up to it 
and a blended learning environment was created so support could be given. 

JS began to attend the online sessions but wasn’t engaging in Century. His 
preference was using the How to Guides and working through the tasks on 
PowerPoint. When he was in the face-to-face sessions, I continued this 
individualised learning for him by printing out the online content and providing him 
with a laptop to use in class.  

JS’ attendance began to increase; his participation became more focused and his 
reluctance lifted. He continued to work on Century in the evenings as he found it 
easier to do the work in lesson and then revisit the topic at home to consolidate. This 
blended approach helped to relieve a little of the anxiety that JS felt in lesson and, in 
reducing this, assisted in him attending more which then led to him getting to know a 
couple of his classmates better and gaining new friends. JS now attends full time 
and has been in every single lesson this term. 


