
 

We were conscious that whilst teachers had gathered some initial feedback 
immediately after the use of the branched assessments, which we have recorded, it 
would be useful to add a gap between the intervention and the second learner voice.  
Our rationale here was that this would mean that the learner feedback would not be 
an impulse and if the intervention had been very impactful, this might naturally arise 
from the interview.   
 
Once again the interview was undertaken by our Head of Student Experience so that 
learners did not feel the need to demonstrate loyalty to their teacher, as is often seen 
in learner voice activity in observations of teaching and learning. 

We undertook an initial survey Post Intervention (OTLA Survey 2- Qualitative 
feedback re-maths online May/2021) and reviewed the comments.  The pilot survey 
asked a wider range of questions but we found it more difficult to pull out lessons 
learned. 

Reflecting on this survey, there were some useful aspects that would be useful to 
explore in more detail.   

We therefore asked a slightly larger sample of learners the questions. Specifically: 

 Does it matter/affect your confidence if you get a lot of things wrong early on? 
 Why do you think some people find doing the work before class difficult? 
 As an adult/resit student how confident did you feel at the beginning of the 

course? What were your two main fears? 
 Do you think students would prefer a diagnostic that gives them less wrong 

answers?  
 Given the choice between a diagnostic with questions that got more difficult 

or one where it adapts to the level you are at which would you prefer?  
 How do you feel about putting cameras on during online classes? Does it 

matter?  

The responses to this are labelled as OTLA Survey 3 – Additional Qualitative 
Feedback. 

 

  



 

 

These are the colours of below- May 2021 Survey 

K- Access 

BL- Access 

TE- ESOL 

Ri- Adult 

 

We have tried to set the lesson up so you complete some work before you meet the 
teacher. Please be honest. How often do you do the work before the lesson? 

K (Adult 29)- when it comes in- get it straight that's my strategy.  

Sometimes- 80% 

TE I almost do everyday (Adam) 

Sometimes 
 

 

How often have you talked 1 to 1 with your teacher?  

K- once 

Say- 1 to 1 lacks in maths 

TE- 15/20 

Every 2 weeks  

 

The maths lesson starts with a short assessment. How many questions do you 
normally get correct in the Diagnostic Assessment?  

K- build up to mini exam- hegarty task - rages from fractions 80% on average 
between 
 55-90 
7 
6/7 correct 
4  



 

How did you feel when completing the Diagnostic Assessments-if you get a 
low/high mark? 

K- To be honest things like low scores don't get me down. It tells me where I want 
to go next - see where I’ve gone wrong.  

Frustrating but there are links- these are ok- sometimes I use Corbett which i 
prefer- its a real person- shows you like a teacher- shows the hands. Hegart is just 
a voice.  

If I get the low mark i am frustrated- reminds me all the things i have forgotten 

I didn't notice a difference 
 

 

This diagnostic was changed after Christmas. The questions were more focused, 
sometimes only giving five questions, or sometimes eleven. Was this helpful? 

K- not really, it was no more helpful than the existing one. I don't mind getting 
things wrong. This is what you need to come to terms with in life. I know I 
struggle. I underestimate what I will get. So I'm not disappointed. Its how you look 
at things. You have to try, you have to push.  

I preferred the old one. I had only one attempt.  

Personally I did not find it good- I like the fact the answers referred to Hegarty. I 
prefer the other system. The new system- the feedback- they cant find many of 
the questions- gaps in the feedback 

Im happy with the old one.  
 

 

 

How useful did you find each part of the weekly lessons? 

The questions were 

Stage 1- The Introductory videos  

K- never watched them. I watched one with Rashad. Week 15- this is boring.  

Good- you know what you were learn- I used to rewind etc. They are right length. 
Really good.  

It was helpful because it summarised. It introduced the topic. You can repeat to 
get better understanding.  



 

Good- very informative, good length.  
 

 

Stage 2 - The Diagnostic Assessment- does it make sense 

Yea I do it's really helpful- in your own head where you need to improve.  

I fully understand.  

I can see the logic- it tests what you already know. Because it was right or wrong- 
the answers were limited.  

Its makes sense 
 

 

Stage 2 cont'd - How well did the Diagnostic help you find the right work on Hegarty 
Maths? Does it link well? 

It does link. But Heagerty sends you in a different direction- a different method 
and it gets confusing. The teachers could prepare us for this. Confusion. 30% 
occurrence.  

Very good link to Hegarty- links to the section in Hegarty. S 

It does link well. Sometimes for some topics it was time consuming. If you want to 
work on one topic Hegarty is good, but it sometimes too long on one topic. So if 
revising- it drags you for a long time. 

Very well- I knew what I need to do straight away 
 

 

Stage 3 - A starter activity which interleaves some of the Top 15 skills- often a quiz. 
To have a go before the lesson 

The starter activity is really useful- helps you touch on a subject- mixed variety of 
questions. We do a strater every lesson. Online whiteboard.  

I like the quiz. Tests your skills. Puts fresh in mind.  

It was very short, but i did not trust it because it was too easy and not like you 
would get in a exam- it was a warm up- i want something more challenging. 

Quite tricky 
 

 



 

Stage 4 - An exercise after diagnostic- activity or project that has been selected to 
allow students to investigate an aspect of the principal learning topic. Before the 
lesson- the week before- video/diag/starter/materials for you to ask questions. 

Not sure about this 

I  often don't  the3 activities. Activity/quiz- dont need this.  

Some boring games and stuff. I focussed on diagnostic. I don't like them.  

Pretty good- I knew what to ask.  
 

 

Stage 5 - The workshop/class session with your tutor on Google Meet after 
materials before mini exam 

Really intriguing- it's involving. Tough sometimes when we move on faster than I 
would like. I like online in the comfort of your own house. Even better with with a 
hangover.  

Group activity- come together and do it- Elena is lovely when you get it wrong. We 
have a lot of interactivity even though we are online. 

Really good- starter questions- brain ticking. Tutor screenshots then writes on and 
then saves the classroom. The way she does it is good.  

Good but too short- need more time. Not enough time to ask questions.  

Good- split into groups- you linked and learned from others. I liked this.  

 

Stage 6 - The Mini Exam at the end of the week. 

It is. Done diagnostic- done hegarty maths Genie- you then see how you are doing. 
You feel good about yourself. You were at 40% and now you're 80% . I did not need 
to get in a faff about this.  

They were brilliant. I wish I had them last year. Keeps you on track. When I first 
started- I did crap. Throughout the year I did again. Good confidence.  

That was good- challenging. They gave feedback.  

I thought they were good- I got a better score after doing Hegarty.  
 

 

 



 
 

 

Hegarty Maths- since the start of the course do you use Hegarty more or less? 

Hegarty Maths- Do you think Hegarty Maths is a good online learning platform.  

I tend to use it a bit. I have had a bad experience before . This year I use it a bit 
less to focus more on maths Genie. Step back. Use tech as less as possible for 
my poor eyes.  

I do use it- about the same.  

To be honest- I had real difficulties. It took me 2 months to understand. In the end 
I was 

 good. 950 skills- each can take you 30 minutes. I had to focus on weakness. 
When I understood I was fine. Some tuition about how to use- I may have missed 
because I can in November.  

I use more- as the term went on used more. It’s really good 

 

Given the choice I would like 

To study all online and stream in the lesson 

To come in every other week and study online the other week 

To come in to college every week 

For maths… I’d probably go in one week out the next. You are comfortable. You 
get to feel pressure from other people. People can be cruel.  

Come in to college every week- it's not the same. You can do it but it seems to 
take forever. Face to face is important because you can understand more clearly 
as the teacher can help you. Motivation- if you are just sitting at home- easy to get 
distracted.   

I would prefer to come into college. This is because face to face. IIts more 
memorable when I ask questions face to face. Online you don’t have enough time- 
sometimes students talk to the teacher and you can't hear as its 1 to 1. I prefer a 
class where you can hear.  

Come in every week- more distractions. Prefer in class.  

 
  



 

Switch on your camera and your microphone 

Switch on your microphone but not your camera 

Switch on your camera but not your microphone 

Rarely switch on either 

IF NO CAMERA WHY? HOW MANY HAVE CAMERA ON.  

Unless I'm interacting, I switch on the microphone. Most types, My camera has 
only been on twice. I think it's a personal preference. I don't mind but because it's 
optional I leave it off. It runs your battery flat. We have 11 in our group- only 4 
people keep their camera on. It can be distracting. Camera is a better learning 
experience. I have not been in college. I went in for a mini assessment. No one 
has been in college except for exam.  

Microphone on- the majority don't put cameras on. I talk and contribute but don't 
put a camera on. I think the teacher should ask people to interact at begging- 
camera on chat. I am happy to be asked.  

I mute and unmute. I put my camera on all the time.  

Both- not many put camera on. Not really matter. Social  

 

Overall comments on lessons on anything that could be improved.  

Relaxing, not as pressure,  better at home. Feedback is the way forward. 

Cameras/ interaction at least at being, mini test great, more 1 to 1. We do in a 
main course. I do email but a video call would be better. One a month or so review 
- see how you are doing. The teacher saying gives you confidence and motivation. 
Its noise to hear from a teacher you are on the right track.  

Hegarty - more support to lead us through and how to improve. Sometimes you 
spend lots of time not effectively. However, if you don't get help, you can get lost. 
There are a lot of things to cover. Help manage your time effectively. Some topics 
are really important others not so much- teachers need to guide more.  

Happy with the way it was 
 

  



 

 

Having reviewed the pilot survey above we looked to explore some topics that raised 
questions: 

 Does it matter or affect your confidence if you get things wrong?  The 
confident learners were less concerned.  Study programme learners had more 
concern about getting it wrong 
 

 Why do you think some people do not do the work before class? This arose 
for a number of reasons, confidence, time available and the successful 
creation of the habit to working before class. 
 

 When we explored if a diagnostic that stepped up or down, the response was 
nearly equally split between those who thought it would help and those who 
thought a single diagnostic would be better. 

 
S    working towards L3 Health science 

R  Studying maths started on Pre- Access and dropped off.  

M progressing to Pre- Access 

SI Progressing to Pharmacy 

Y  Progressing to business 

KI  on Access to HE looking towards nursing 

F Access studying maths 

T  Studying maths was on Pre Access but dropped off  progression volunteer as 
Learning disabilities- volunteer advocate  
 

 

Does it matter/affect your confidence if you get a lot of things wrong early on? 

 

Yes, always.  

If you don't know it you don't know it. Give us a statement scenario with multiple- 
you think and you learn the terminology. If you get it wrong you can get feedback 
and do again immediately. As an adult learner - I can take constructive criticism. 
Whereas when younger it would have knocked my confidence. I want to hear what 
I need to do better.  

I went to college to meet people, to gain and share experiences as well as the 
qualification. We learn from each other. We are human beings we benefit from 
interaction. People raise your mood. Do groupwork.  



Yes 

It does not affect my confidence because I take it as a lesson to learn from my 
mistakes .  

No it didn’t affect my confidence. It has improved my confidence because it was 
the best lesson I had in college. In addition, it has really improved my english 
language 

I think it’s important to get things wrong early on so that you can work on it and 
get better at the things you are unsure about. Constructive criticism is really 
important for us all to improve. You would be happier to see a better score but if 
those questions are not challenging you is there any point.  

By doing things wrong you will learn how to do it right, it does affect my 
confidence but soon I practice and I get it right my confidence gets higher than it 
was 

I was partly confident in the beginning, but I am fully confident now. I dd crap in 
my English and maths 

 

Why do you think some people find doing the work before class difficult? 

 

Lack of confidence, especially not being in a classroom environment, no one to 
share ideas 

Difficult Mental health support worker- busy. I like interaction with people- not 
very computer literate plus we learn from each other- not working online- 
especially in maths- the interaction is not as good. We find motivation from each 
other. I put my school hat on I’m going to learn at home, I’ll do it.    

Because some of the student like to study in classroom with teachers  

I cannot judge all people because everyone has a different situation 

I don’t know about other people's opinions, but I can say because they get used to 
doing the classwork in the class.  

It can be difficult for us as adults as we have other commitments such as 
children, running a home and work. 

Never did it- time. Time and motivation. If it continues like this with online 
lessons I’m not going.      

They might find it difficult because they feel scared  and not secure it can be hard 
if you don't practice.  You prefer other things than the work- lessons are 
different. I’m a care worker- I get tired- I work hard. I want my free time- either 
before or short.  



 
When I first started I did it- then I got behind. 1.5 hours work. Maybe this is too 
much. It would be better to have a short task that we always do and more if we 
get time. Some people can't take too much at once  Some students don’t do work 
before class because they may be busy. Also they may not understand the work 
and they are waiting to speak to a teacher to explain in further detail.   

 

As an adult/resit student how confident did you feel at the beginning of the course? 
What were your two main fears? 

 

I didn't feel confident at all, i felt like i was learning all over again, literally felt like 
it was all foreign! A lot of it slowly came back to me though, and I remembered a 
lot from school. 

Biggest fear online. I was not aware of the majority online. I want to do OT. I need 
the grade to get on it. I put myself under pressure.  

Do you think students would prefer a diagnostic that gives them less wrong 
answers? I noticed a change. As we were doing further on. I think the change, I 
can see why it happened- it did not make a difference. It depends on engagement 
and confidence.  

As a student who speaks a different language and the English is my second 
language it makes me not much confident, but after a few weeks I start feeling 
confident. 

As the English is not my first language I was struggling at the beginning .I am 
confident now especially when I start practicing after every class . I am thankful 
for Phil and all classes because I have learned  alot from Phil and class works 

At the beginning I used to have few challenges especially with writing because 
English isn’t my first language  but now I feel much better and more confident. 
The course and group were amazing and all thanks to you phill you’ve 
really  helped me so much.  

I felt apprehensive to begin with, my main worries were being behind everyone 
else in class with knowledge and work. 

Fear of not being able to keep up with the work. 

I found that when I was getting things wrong early on it was very irritating and I 
had to go over the work again. But it helped me to develop my work.  

 

 
  



Do you think students would prefer a diagnostic that gives them less wrong 
answers?  

 

Yes- being new and getting a bad mark knocks you.  

I noticed a change. As we were doing further on. I think the change, I can see why 
it happened- it did not make a difference. It depends on engagement and 
confidence.  

Certainly, this will give them the ability to overcome mistakes. 

Yeah because it will help them to overcome their mistakes and it will improve 
their answers.  

I personally don't feel like that would be beneficial to us as students because how 
can we learn where we need to improve if we don't know?. 

depends because the question have also to be hard so our capacity be tested 

Yes 

 

Given the choice between a diagnostic with questions that got more difficult or one 
where it adapts to the level you are at which would you prefer?  

 

Adapts  

I’m ok with having lots wrong.  

I think is give them the chance to choose their own diagnosis. 

I prefer diagnostic that gives less wrong because that will improve me entirely. 

I will prefer to choose the diagnostic with questions.  

I would prefer to do the diagnostic where it will get more difficult so that I can see 
the level that I will need to work towards. 

one where it adapts to the level you are at 

I would prefer it to adapt. 

Hegarty maths- good because on the videos it explains - I stop pause and rewind 
a 100x till it sticks in my brain. But some things it could not explain. How 
sometimes he explains it I can't understand from my perspective.  

 

 



 
How do you feel about putting cameras on during online classes? Does it matter?  

Yes it matters, I don't want to look bad. 

I think it does. I think with confidence and technology- they might not have the 
confidence. I think it makes a difference as you tell by body language if 
camera on. Its not that bad with no camera. In English we have seen people in 
person- it has a big impact- if not met less likely to.  

No problem with me to put the camera on. But I rather to study in college   

I don't feel very comfortable and I don't think it does matter 

No, I think it doesn’t matter because some students feel less confident 

I don't mind putting my camera on during online classes, it makes it more like 
face to face in the classroom when we can all see each other. 

I preferred Hegarty maths to lesson because I can go back , I can pause, I can 
go back 100x over, whereas in class if I keep asking in class its stops the 
class. 

 
It depends on how I feel 

Not bothered. At first I put my camera on as I thought it was rude. But when 
other people didn't, I didn't. It should be a choice. I would prefer if people 
thought it was a sign of respect. I think it should be the rule. The teacher 
should lean on people but accept if they really don't want to.  

 
 
 

 

 
 
 
 
 
 
 
 

 
 

 

 


