
 

Learner 002CC is a 17-year-old in a second year at Kendal College having studied 
elsewhere previously and is now studying Outdoor Education. 002CC has consented 
to taking part in the ‘Emojis in English’ project and is keen to try new approaches as a 
learner with dyslexia she has already worked hard to achieve the skills that she has 
developed. 002CC uses a reading pen in class as well as an overlay and prefers to 
handwrite rather than use a word processor.   

002CC finds the writing element of the functional skills qualification more difficult as 
this is where her weakness lies. She lacks confidence with knowing what to write, 
how to plan and lay out her work. Learner 002CC is more confident with reading 
skills and can analyse a text with support and prompts but benefits from having 
extra time to process what she has read. She is keen to see if using a visual prompt 
like an emoji can help her to progress and achieve her functional skills qualification.  

Learner 002CC October Writing Task – Initial Assessment 

 

 



Teaching Episodes and Thoughts 

Having identified the group, I wanted to work with on the project I was keen to begin 
putting things in place after the October half term.  

The group is a Functional Skills (FS) class of 5 learners, 3 Level 1- and two-Level 2s 
and one learner who is ESOL. 

All learners were keen and enthusiastic to be involved which was what I was hoping 
for, so I was pleased to have identified this group. As it is the smallest of my FS 
groups, I thought this would be better as I felt it would be easier to be more 
adaptable and take in learners views and ideas as we go along. It is also a group that 
I teach all sessions to meaning there would be no confusion between tutors as to 
how we were using the emojis.  

For our first session learners filled in the consent forms and completed the online 
questionnaire – we then looked at the emoji chart and this led to a discussion in 
some length about the meaning of different emojis in different contexts, thinking 
about how we use them in everyday life and their significance. The learners pointed 
out that even across different cultures and ethnicities of the group the emojis were 
interpreted in the same way and that the main contrast of meaning came between 
age groups i.e. me and the learners! We then discussed which we were most likely to 
use within the context of our lessons, however, the learners pointed out that maybe 
we should be open to using any at this point, and their interpretations, and then see 
how this progresses as we go along.  

 

Learner 002CC Discussing the emoji project with the learners 

We used the Emoji dashboard to initiate conversations around meanings, word 
choices and when these may be used within a context. This was a great initial first 
activity as it helped the learners to interact with each other and start an open 
discussion/debate. It was also a good task to help prepare for the Speaking and 
Listening element of the award. 

 

Image above shows learner 002CC using emojis when messaging on their mobile phone.



 
Reading Skills and Comparing Texts 

During this session I asked learners to think about the emojis that they feel would be 
useful to identify emotions and tones within texts. They picked some and thought 
about what their meanings were. The following week we used them for comparing 
texts. Learners were highly motivated and stayed on task throughout the lesson with 
minimal prompts from myself. The task encouraged discussion and reflective 
thinking amongst them. 

 

Image above shows learner 002CC illustrating familiar emojis of emotion and tone. 

 

 



 
Learner 002CC - Reading Skills and Comparing Texts  

I completed the reading task with my 'emoji' group. We were looking at comparisons 
of texts and I encouraged students to read independently and to annotate with 
emojis to show how it made them feel – this made finding the differences between 
the two very easy as learners had a visual representation of the difference in tone to 
two texts that were on the same subject.  

 



Using Emojis during online learning via Teams – Planning for a writing task 

During online learning sessions I modelled how we could use emojis to plan and 
prepare for a writing task to support structure and extended vocabulary. When given 
the task learners thought about the positives, negatives, and their overall feelings by 
drawing an emoji and then thinking about the vocabulary and discussion points that 
could be linked to this. 

 

Image above shows learner 002CC planning for a writing task 



 

Image above shows learner 002CC planning and writing task 

 



Image above shows learner 002CC May Writing Task, no longer requiring the emoji 
scaffold.  

Reflection on OO2CC Learner Progress 

002CC was already a more confident and able learner at the beginning of the course, 
however when it came to writing due to her dyslexia spelling was an issue. This 
became apparent during 'online learning' when we went into lockdown after 
Christmas – it was hard to engage her in the lesson as she would be reluctant to type 
answers into the chat for fear other learners would notice her poor spelling. We 
overcame this by often asking learners to type an emoji into the chat to express how 
the text or a subject made them feel, and then discussed words linked to this as an 
opening and to show that they were still engaging in the activity. 

This has been particularly useful overall as an effective method to engage learners 
online when they are reluctant to turn their cameras and microphones on and is 
something that I perhaps would not have thought I could use so effectively within my 
lessons had it not been for the emoji project.  

The above planning and writing images illustrate how OO2CC has progressed using 
the emoji in English strategy to independently plan and structure the writing task. 
Shortly after completing this activity 002CC achieved their Level Two Functional 
Skills qualification. 

 

  



 

As a new member of staff to the college it was great to be involved in the project as I 
have received a huge amount of support and guidance from my colleagues with 
regards to sharing good teaching practice and new ideas. It was motivating and 
inspiring to be involved in something ‘new’ and to see how the project would evolve. 

I think the idea of being chosen to be involved in the project helped learners initially 
to be more motivated and increased attendance as they were excited to see what we 
might be doing next and it was something different to ‘normal’ English lessons. It 
helped to increase engagement and as a starting point was a great way to improve 
their vocabulary and get them working together as a team sharing thoughts and 
ideas especially in a time where this has been difficult due to Covid regulations. As 
the year went on, we found we no longer needed to use the emojis and they were no 
longer required. Discussion with learners revealed they enjoyed being involved and 
thought that as an initial project at the beginning of the year it worked really well to 
engage and motivate them giving them the skills and understanding required to 
progress with their learning.  

Whilst working with other groups of functional skill learners I realised how useful it 
would have been to be able to use emojis with them! For example when learners 
were comparing two texts that were in content very similar but had a very different 
tone, I found it very difficult to help the learners without resisting the temptation to 
just ask them to draw an emoji next to each one about how it made them feel as this 
would have been a quick and easy way to get them to acknowledge this. Without 
using this method, it took me quite a while longer to gain the correct answer from 
them and in this respect, I was able to reflect on how easy and effective a method it 
was to use emojis alongside a text. 

What worked well – emojis are a familiar concept to young people they helped to 
improve engagement, initiate speaking and listening discussions and develop 
vocabulary (particularly for ESOL learners). As a series of short-term activities, it 
worked well and allowed learners to have the skills to then move on from this. I 
would continue to use some of the teaching activities involving emojis in my 
everyday practice as feel the concept is visual and simple to understand as well as 
being relevant and refreshing for a post 16 audience. 

Constraints – one learner, 002CC, thought some may see it as a bit ‘babyish’ and 
something more appropriate for use in secondary schools. 

 

 


