
This project widened the range of emotional words used by a group of beginner-level 
Syrian refugees learning English in Cumbria.  

 

Since arriving in the UK, learners have been limited in their ability to communicate 
their emotions to others by their limited vocabulary. Over successive lessons we 
sought to link emotional words to a particular emoji, then use these new words in 
sentences that describe our emotions. 

 

002CF: 

Learner 002CF is a 19 plus refugee learner in their second year studying ESOL with 
South Lakes Community Learning and Skills who lives with their spouse and two 
young children. 002CF has consented to taking part in the Emojis in English project 
and is keen to try new approaches to learning. Their lack of English vocabulary 
hinders their ability to communicate within their local community. 

002CF spends a lot of time helping their spouse and two brothers with their English 
at the cost of their own learning. Their speaking and listening skills are good, but 
they find reading and writing difficult. They enjoy working in a group and helping 
others to learn.  

O02CF benefits from using phonics to help them read and write; for example, by 
associating graphemes with phonemes in Consonant Vowel Consonant (CVC) 
words. 002CF is keen to progress, as they realise that improving their English will 
allow them to integrate better into society and help their children with their 
homework. Their dream is to open a café one day. 

 

Initial assessment 

At the start of the project, 12 common emojis were chosen as the starting point to 
test any prior vocabulary knowledge. 

 

Comments: Case study learner was selected and their IAs are shown below. The 
learner’s writing skills are not advanced enough to record their answers, therefore I 
scribed for them according to their verbal responses. 

 

 



Which words do you think of when you see these emojis?

 

  

Like, Love, Heart 

 

 

? 

 

 

Sad, Unhappy 

 

 

 

Happy, Joy 

 

 

Angel 

 

 

Oh, My goodness, Wow 

 

 

Waa waa; Crying 

 

 

Oops; Oh no 

 

 

Joking 

 
 

Scary 

 

 

Poorly, Sick 

 

 

Crazy 

Total number of words linked to emojis: 19 



 

      

 

Comments: In a series of 4 lessons we sought to develop the learners’ vocabulary 
related to the emojis on the initial assessment, beginning with 3 words related to 
each emoji. Activities included call and response in order to drill pronunciation, 
memory games in which the learners turned the emoji flashcards over and matched 
them to the words, speaking activities in which learners were taught how to use the 
words in full sentences, and facial expressions and body language activities in order 
to develop cultural knowledge of non-verbal communication. 

 

 

 

 

 



 

 

 

Comments: Learner 002CF responded to an unrelated listening task with an emoji, 
resulting in re-visiting the task with the help of the tutor. The project is having 
benefits outside its planned scope. 

 

2.12.20: CF & NS attend ‘Assessing Learning Online’ full-day CPD event 

This CPD day encouraged us to evaluate and challenge our practice. As a result, we 
began to use new tools such as visualizers, break-out rooms, and online polls, and 
began to collaborate more when assessing learner’s progress. 

 

23.12.20: Longman picture dictionaries purchased to widen general vocabulary 

These dictionaries were purchased to continue the momentum of vocabulary 
acquisition built-up during the early stages of the project. We used the same 
techniques as with the emotions vocabulary to learn words in different categories, 
which boosted the wider vocabulary of the learners in the group. 

 

27.1.21: 002CF passes their Pre-entry ESOL assessment 

002CF passed their first English assessment (Pre-Entry ISOL Introduction to 
Learning for Speakers of Other Languages) and have progressed onto the next level, 
which they will take this June, before moving onto Entry level 1 ESOL all skills. I 
believe that this project contributed to their success in this test, having boosted their 
vocabulary and confidence in language learning. 



24.2.21: ‘My First ESOL Test’ 002CF 

Comments: During this lesson, we applied our new vocabulary to a writing task, in 
which learners wrote an account of their first English test. Feelings words (such as 
nervous, worried, grateful, happy, relieved, and motivated) which were being taught 
as part of the project, were integrated into their work and used to communicate 
emotions. 

Comments: At the beginning of the project, both 001CF and OO2CFs’ lack of English 
vocabulary hindered their progress. During the Easter break, learner 001CF 
independently drew and labelled a large number of emojis. When asked why, they 
said, ‘the pictures help me remember the words.’ This comment encapsulates the 
success of this project. 

 

Which words do you think of when you see these emojis?

 

 

Heart, Love, Like, Cute, Lovely 

 

 

 

Wink, Joking 

 

 

Sad, Unhappy, Upset 

 

 

 

Happy, Joy, Laugh, Smiley, Funny, Delighted 

 

 

 

Angel, Enjoy, Saint, Innocent 

 

 

Surprised, Shocked, No way! 

 

 

Crying, Upset, Worried, Frightened, Awful, Terrible 

 

 

Oops, Bored, Frustrated

 



 

 

Joking, Naughty, Crazy, Silly, Cheeky 

 

 

Joker, Playful 

 

 

Gross! Yuk! Poorly, Sick, Dizzy, Disgusting 

 

 

 

Ironic, Crazy, Sarcastic 

Comments: At the beginning of the project, in the initial assessment, 002CF 
managed to link 19 words to the emojis in the grid. At the end, in the final 
assessment, 002CF managed to link 48 words to the emojis in the grid, an 
improvement of 29 words. 

At the beginning of this project, 002CF’s lack of English vocabulary hindered their 
ability to communicate. This project aimed to widen their vocabulary and ability to 
communicate their feelings. As evidenced by the initial and final assessments above, 
002CF has increased his feelings vocabulary by 29 words, which, combined with the 
parallel instruction they have received in grammar, has allowed them to 
communicate their feelings to others in English. 

In addition, 002CF has recently passed their first English assessment (Pre-Entry ISOL 
Introduction to Learning for Speakers of Other Languages) and have progressed 
onto the next level, which they will take this June before moving onto Entry 1 ESOL 
all skills. 002CF can communicate more effectively with their neighbours and 
friends. 002CF dream is to open their own café one day soon.  

 

Both they and I believe that the OTLA 7 Emojis in English project has helped them to 
achieve their English learning goals and to integrate into the UK more quickly than 
otherwise would have been the case. 

 


