
 

When helping learners to plan and respond to transactional writing tasks, teachers 
asked a range of questions designed to ensure that learners had a good appreciation 
of what the task required of them. The example shown below illustrates the process. 

Learners were given the following writing task: 

‘You have been asked to give a talk to your class about your hobby or special interest 
to try to encourage others to get involved. 

Write what you would say in your talk.’ 

 After giving every learner a copy of this task, the teacher first asked them to 
consider and highlight the words that they considered to be the most 
important in the question. 

 Based on the words the learners highlighted, the teacher then asked further 
questions. For example:  

“Based on what the question is asking you to do, what do you think you will 
first need to decide?”  

“I see you have highlighted the word ‘talk’. How will that affect your piece of 
writing? Where do you think it will be most obvious that it’s a talk and not, 
say, a letter?” 

“Well done for highlighting the phrase: ‘to your class’. How might this affect 
the language you are going to use, and the things you might say?” 

“You’ve highlighted ‘to encourage others to get involved’. How do you think 
you will achieve that? What kind of things might you say? Or not say?” 

Teachers tried to ensure that all learners felt confident to respond to these questions 
by using a range of strategies, including online questioning tools that allowed 
learners to respond anonymously using their mobile phones. 

Dialogic questioning was also used to encourage learners to evaluate example 
pieces, written by their peers from other groups at the college. For example, to 
support learners to respond to the task detailed above, we gave every learner a copy 
of the example piece shown below and asked questions such as: 

 Which parts of this make you think it’s a talk? 
 How well has this learner shown that they understand that it’s a talk for their 

class? Why do you think that? (What else could they have done?) 
 Do you think this talk would encourage others to give boxing a try? Why/ why 

not? Would it encourage you to? (Which words, sentences or phrases would 
support what you’re saying?) What else could they have said? 

 What is good about this piece? 
 What would you change about it? (if anything) 
 Do you think this learner is always clear? Why/ why not? 






