
DM is a male Unaccompanied Asylum Seeker (UASC) from Iran and his first 
language is Kurdish Sorani. He arrived in the UK in July 2020 aged 17 unable to read 
or write in Kurdish and had never been to school before. Attending college was his 
first experience of formal education and he was a very keen and conscientious 
student even though on arrival he lacked the basic skills of even holding a pen. He is 
not too sure of his final career, but he has expressed an interest in a career in mental 
health or health and social care, possibly linked to his experience of some mental 
health issues linked to past traumas. 

We couldn't conduct an initial assessment was not possible as DM was unfamiliar 
with the alphabet and could not read or write in English.  Also, because he had never 
been to college before, everything was new. He is also living independently and 
responsible for all his own cooking, shopping etc. 

Our sessions began with basic phonics and letter formation, and it was here that the 
visualiser was particularly useful due to social distancing limitations. In the 
classroom under Covid restrictions teachers were not able to approach the student 
to show them how to hold a pen and form letters, so by using the visualiser we could 
demonstrate individual letter formation, pen holding and writing on the lines. 

Lockdown presented an additional obstacle to the Pre-Entry ESOL students attending 
synchronous lessons via Google Meet. However, the ESOL teacher was still able to 
use the visualiser to model handwriting even though there was a technical issue with 
using it with Google Meet at first. 

We noticed that the student became more confident in holding a pen and made good 
progress in forming letters and numbers clearly and correctly on the page, all of 
which was made possible by careful modelling using the visualiser. DM achieved his 
qualification and DM was so enthused by his progress that he is now attending extra 
fast-track lessons. He will progress to an Entry 1 ESOL qualification next year.  




