
 

In response to COVID-19 a choice of learning options was offered by the college in 
place of our usual 18 week classroom based Functional Skills classes. In addition to 
an 18-week blended course (1.5 hours in the classroom & 1.5 hours self-directed 
online study) a 12 Online Functional Skills course was offered for the first time. 

Learners on these online courses had specifically opted to study online, some due to 
concerns about being in a classroom environment during the pandemic and others 
because online learning appealed to them, or the course fitted in better with their 
other commitments.   There was to be no ‘in person’ element and learners were 
gathered from a large geographical area and were unlikely to have ever met in 
person.  Learners were expected to attend a one hour live teaching session and then 
to attend drop-in tutorial sessions when necessary. 



Although all learners had opted for online learning there were mixed feelings about 
the method of delivery with some learners feeling positive about online learning and 
others who found the experience more challenging. 

“In the current climate with COVID-19 I appreciate very much the option to 
learn from home.  I also feel more relaxed and in a better frame of mind to 
learn when I'm home.” 

“It is such a great opportunity to be able to study online and it is very 
inclusive. I am grateful to be able to! I do like face-to-face contact and 
prefer classroom learning, but it is not always possible, so this is a fantastic 
alternative.” 

“Not as good as being in a classroom” 

“It’s hard studying at home with a little one” 

The course was designed using a ‘Flipped learning’ approach in which learners were 
required to complete preparation work before each session.  This enabled the tutor 
to give an overview of the topics in the live online lesson and for the learning to be 
applied to problem solving and exam style questions.  

The course materials were based on a set of resources developed by a team 
member for a distance learning course which had been trialled the previous summer.   

The courses were to be run using Teams however delays to learner log ins meant 
that students were unable to access resources via teams and a Padlet was set up for 
learners to access resources.  By the time learners were able to log into Teams many 
were reluctant to switch over having become familiar with Padlet.  This meant tutors 
were having to update two platforms and work was being returned in a number of 
ways (email, Teams assignments and teams messenger) which was time 
consuming for tutors to manage.   A number of learners did not submit work 
regularly and many seemed to struggle to keep track of what they had completed. 

Due to issues with accessing the full functionality of Teams meetings when using a 
guest log in (no access to chat function etc) permission was granted for the project 
to run one course using Zoom. It was noticed that the learners in the class on Zoom 
seemed much more comfortable from their initial session than those meeting via 
Teams which was unfamiliar to the majority of learners.  Similarly, those who were 
more comfortable with technology appeared more relaxed and able to engage with 
the classes quicker.  

 

 



 

Learners were requested to complete Forms surveys at the beginning, middle and 
end of the course (see appendix 4, 5 & 6 for surveys).  The response rate was low 
with different learners responding each time. 

 Learners only stated they were getting to know each other ‘a little’ or ‘not at 
all’. The proportions of these stayed similar throughout the course. 

 The majority of respondents stated that they were enjoying studying online 
‘somewhat’ or ‘very much’ however it is likely that those who were not 
enjoying the course may have chosen to not complete the survey. 

 Learners grew in confidence in accessing the course online over time. 
 Opinions on whether it is important to feel part of a group when learning 

online were mixed although 80% of respondents to the end of course survey 
stated that they felt they had benefited from learning as part of a group. 

 Responses on confidence in sharing ideas in online teaching sessions 
appeared to remain similar throughout the course. 
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Start of course survey: 

It is such a great opportunity to be able to study online and it is very 
inclusive. I am grateful to be able to! I do like face to face contact and 
prefer classroom learning, but it is not always possible, so this is a fantastic 
alternative.  

In the current climate with COVID-19 I appreciate very much the option to 
learn from home.  I also feel more relaxed and in a better frame of mind to 
learn when I'm home. 

I work better I a room with actual people physically learning and I feel 
anxious about coming on the camera sometimes so I feel awkward 
sometimes  

I can only concentrate in silence. I can mute the class on my computer and 
get on with working.  

Not as good as being in a classroom 

In my own time and at my own pace. If I'm not sure of anything I could email 
Rachel my tutor in advance, who will be able to get back to me by email 

"it's convenient” 

It will be my first so its more on testing the waters for me 

havent had a great relationship with maths. My confidence is zero and that 
affects my ability 

 

Rachel is excellent at explaining things and the quality of her slides etc are 
amazing. I understand things I’ve never understood before  

I really enjoy Maths lessons with Rachel, very helpful and clear lesson on Padlet, 
very well explain everything. I was afraid about online lesson If I can manage and 
how it make me feel, but I am very positive  , and teacher are perfect.  

I have adapted to it well 

Rachel does thorough explanation I don't understand it. 

It’s hard studying at home with a little one  

I don't like maths so I'm obviously not loving it but the class itself is great! 



I feel there's not enough time on the online tutorial. I still prepare the normal class 
where you get the full 3 hours class and you come home knowing that what you're 
learning in the class truly sticks in your head. Also, some of the exam questions 
are very confusing. I don't understand rhythm do they have to put tricky questions. 
For someone who's got dyslexia and being English is not my first language it takes 
time for me to absorb the information to actually understand what it means. So, I 
don't really understand the point of putting tricky questions  

Having online classes is not so productive in my opinion 

I am now enjoying a subject I used to dread and am feeling more confident each 
week. 

Rachel is being very helpful as this is all new to me  

Love the live classes with our tutor but I do struggle setting aside time for working 
through the Powerpoints and homework.  

Obviously I would rather have a teacher explaining things in a physical form. 
 
I believe that homework answers do need more detailing as at the moment they 
just don't show clearly how the answer came to be and sometimes leaves me in 
limbo. 

It’s impossible to get to know them on an online only course 

Its hard to get to know anyone online as you only have brief moments speaking to 
them 

 

It was helpful to hear experiences of others. 

We can always learn from one another or even from each others mistakes. 

As a group it was nice to hear others ideas or ways to work something out, as well 
as different tips for revising for the exam  

My tutor to me was an excellent tutor and shown interest in the students, their 
challenges, obstacles and even personal circumstances. 

I was fortunate to have a very patient, helpful and fun tutor which made the whole 
course enjoyable and has given me back some confidence I’d lost.  


