
M was a member of a class in the first cohort of courses, he enrolled on an Online 
Maths class in order to gain his level 2 Maths qualification and begin a plumbing 
course.   

A positive and enthusiastic learner he stated that he was confident with maths and 
digital technologies before the course began. M signed up for the online course 
because it fitted with his days off from work and the timings were convenient. The 
fact he could participate from home also fitted in with his family responsibilities. 

“It’s the only one I could do... [and it has a] …perfect start [time] because it gives me 
time to get home from dropping my son at school”. 

As well as the live online sessions M enjoyed having the learning materials available 
on Teams: 

“I can access Teams on my phone.  When I’m waiting to pick my boy up, 
I’m loading it up and scrolling through percentages and just refreshing it.  
I’ve got mobile revision in my hands”. 

Interventions for M’s group included allowing time and space before each class for 
learners to chat and to provide opportunities for small group work when possible.  

When asked whether he had got to know people in the group M replied: 

“Their faces, yes.  You can interact with people but it’s difficult to become 
friends by an online class… Because we’re so spread out it would be hard to 
meet up.  If it was in usual times we would go out for a cup of coffee and 
get to know people. You can’t sit down and have a chat.” 

M describes the challenges of making conversation in an online group: 

“There have been a couple of occasions where I’ve got into the class before 
you and there have been a couple of others, I’ve been like ‘Hello, how are 
you?’….they’re like ‘I’m fine how are you?’ and then it goes quiet so it’s like 
the pleasantries but it doesn’t go much further.” 

Although opportunities for conversation before class do not seem to have had a 
major impact on his learning or on how well he has got to know people, working in a 
group appears to have been more beneficial. 

“I think it’s made a massive difference having other people because there 
have been times when I’ve not known the answer.  Like the circumference 
of that circle, I said diameter & a couple of them jumped straight in and said 
no it’s circumference and there have been a couple of times where I’ve been 
able to help other people as well. I don’t think my learning would have been 
as far if I had been on my own.” 

 



 
Breakout rooms were not used with M’s group although he participated in some 
tutorials which had smaller groups of learners than the main class: 

“[It was a] closer knit, little group, we were able to get our views across 
easier because it was such as small group.  It did work really well having a 
small group.”   

  


