
 

JB had not envisaged enrolling on an Online course and did so only because there 
were limited options due to Covid-19.  She progressed well throughout her courses 
and found that not only did her Maths skills improve but that her IT skills and 
confidence grew too.  She’s now looking forward to applying those skills in her 
forthcoming apprenticeship studies. 

JB enrolled on a Level 2 online maths course in January having completed her Level 
1 maths online the previous term.  SL was also studying for her English qualification 
online with the college. 

JB had been expecting to complete the course at work in a classroom setting. 
Despite initial reservations, she talks positively about the experience of learning 
online and the way in which it has improved her IT skills. 

“[For the first session] I didn’t really know what to expect, I’m going to get 
all these faces looking at me…..it’s quite relaxing now but on the first week 
it was very daunting.”  

“It absolutely petrified me, I said to my English teachers…. I’m never going 
to be able to do this, I’m never going to be able to send you the work and 
obviously I’ve sent you all my stuff today which I never would have been 
able to do before.  I’ve sent it all online, on pictures on Microsoft Teams.” 

JB’s confidence with IT grew throughout the course with her rating her confidence in 
accessing the online course as ‘neutral’ at the beginning, ‘somewhat confident’ mid-
way through and ‘extremely confident’ by the end of the course. 

Support from tutors appears to be critical in the developing of JB’s confidence 

“Me being petrified of coming online…[it] made all the difference when 
you’ve got a supportive teacher…Hilary and yourself… it gave me peace of 
mind that I had that support in place … has meant the world to me because 
on a system that I’m not used to, it was very very scary for me.” 

JB is a sociable learner who the tutor has noticed always takes the time to try and 
talk to others in the class and draw them into conversations.   

JB’s class have met in small, fixed tutorial groups each week throughout the course.  
The group of 3 learners have formed a bond and work well together.  Whenever the 
tutor drops into their breakout room there is lots of discussion going on. 

“It’s nice where you split the two groups up at the end because ...I get to 
know my group and we chat between us what we’ve been doing and what 
courses we’re doing and what we hope to achieve”. 

 



 
When asked in the end of course survey “Do you feel that learning alongside other 
students in your group had a positive impact on your maths learning?” JB responded 
‘very much’.   

During interviews with the tutor JB described how the small tutorial group worked 
together and how that helped develop their maths skills: 

“we help each other where one’s really good at one area, we tend to take 
turns in doing different things… [when you see how others work out 
calculations…] You think ooh maybe that’s easier, I’ll try that myself.” 

Discussions with JB gave insight into to how it felt to be in a breakout room and the 
benefits of being with the same people each week:  

Tutor:  Do you feel you’re getting to know other people in the class? 

SL: “Yeah, especially D and S because they’re in my team quite a bit.  So we 
discuss different things…what we’ve been doing this week and how we’ve 
been getting on and how we did with the prep for this week… we do get 
feedback and interaction which is quite nice. I think it’s developed over 
[time]…the first two weeks it was a little strange and you’re seeing these do 
faces and you’re like, hi and then it becomes a little bit more comfortable. “ 

It was noticed that this class in particular engaged in lots of conversation before the 
classes, asking each other questions and actively ‘catching up’.  Many of the learners 
work in, or are hoping to get into, healthcare and this provided a common ground for 
the sharing of experiences and supporting each other. JB explains that she 
appreciates the room being opened before the class begins: 

“That’s nice because I get to see the Level 1 people as well as my group. It’s 
nice when people do join and have a chitter chatter….I think earlier there 
were 4 of us all chatting….” 

The social aspect of the course as well as the support offered by JB’s course tutors 
appears to have added to her enjoyment of online classes. 

“Overall, the online maths has been great much better for myself than 
expected I recommend these courses to anyone to further you education 
and the support you receive it’s second to none, amazing.” “I feel more 
confident with the internet.  It’s helped IT wise too. I’m happy as it will come 
in handy when I do my apprenticeship and have to get used to their 
computer system”. 

 


