
 

Learner feedback on maths & English this year.  

The learners who engaged with the ALS and instructor sessions have been broadly 
positive, with 84% of the maths learners surveyed reporting that the ALS helped them 
gain extra feedback and 75% of English learners reported the same. Where the 
learners did not access the support in class, they have commented that this is 
because they felt they had the support from their lecturer and therefore did not need 
the ALS.  

Both the lecturers in the focus groups felt that they were able to facilitate 
differentiated support due to the ALS member of staff being in classroom. Learners 
identified that ‘the bond between you and the teacher also matters’ and it was also 
noted that the relationship between the two teachers is also important, with one 
learner commenting: ‘the two teachers complemented each other.’  

Learners also made specific comments about their appreciation of support they 
have received this year: 

‘Michelle and Julie are very good at their job, thank you for all the help.’ 

 

The increased motivation and confidence seemed to move beyond the English and 
maths and translate to all learning experiences with feedback such as: 

‘It has encouraged me to do better with all my classes after seeing how well I was 
doing in English’ 

‘the motivation I got continued through to help in other sessions.’ 

‘maths has helped me a lot this year as I have actually gotten a lot better at it and 
it’s helped me become more disciplined and hardworking.’ 

Learners also reported that they felt proud of their achievements and had more of an 
understanding of their learning: 

‘Absolutely proud of myself.’ 

‘ I think I never seemed to listen and wasn't motivated in previous years which led 
me to fail. I’m really proud of what I've been able to achieve this year.’ 

‘I feel it was challenging year but I feel I have tried my best and with Kate's guidance 
I am happy that I have given the course 100%’ 

 

  


