
 

This is a three-month Speaking & Listening ESOL course from which the learners can 
progress onto the L1 reading and writing course. The class consists of nine learners 
from a variety of backgrounds. They range from 26 years old to 55 years old. Some 
of the learners are refugees and others are newly arrived migrants. When the 
learners started the course in February, none were working or volunteering.  

Two of the learners had reported that they were suffering from depression and had 
been taking anti-depressants in order to cope with their anxiety and to also be able to 
get a good night’s sleep. Subsequently, following a positive tutor-learner relationship, 
every learner in the class is now involved in an activity outside the classroom: two 
learners have gained permanent employment, (one as a chef and the other as a 
barista) and four of them are volunteering as teaching assistants with other ESOL 
classes or conversation clubs. In addition to volunteering or being employed, some 
are also taking part in an online community cooking course.  

The tutor, Evie, reports a clear difference in their confidence and this is confirmed by 
three of the learners in their survey answers.  

AA stated during a lesson that she was going to visit her doctor to tell him that she 
no longer wanted anti-depressants. She felt she had needed it to cope with lockdown 
but she was better. She has started a diet plan and lost weight. She had succeeded 
in getting a job as a chef and is planning on starting her own business.  

Every lesson we talk about what we would like to learn more about the topic 
of the day, grammar and so on. I have a job in a restaurant because I think 
about my goals and I achieve it  

BB was not sure about how to use technology when he started. But he has been 
volunteering in the conversation class and leading some of the sessions. He has 
learnt to create teaching and learning resources using PowerPoint and to share 
these. Now he and the rest of the class are able to share their screens and support 
each other confidently with the class work without the aid of the teacher. In answer 
to “How do your tutors challenge you, help you overcome setbacks, and identify and 
achieve your goals?” he stated: 

“Encourage us continuously to try, provide us with material and teachings 
aid, personally she help me to volunteer and help me how the power point 
work”  

BB also now has a goal: he would like to complete the TA course with ELATT and get 
a role as a TA in a primary school.  

  



 
CC is a refugee from Turkey. She has been in the UK for a short time. She started by 
volunteering with a colleague as a TA. Now she has found a job as a barista in a café 
(part time) but she continues to volunteer.  She stated in her questionnaire:  

“After I attend this class, I improve my English more than before. I learned 
many new words any many things. I gained my self-confidence when I go to 
the outside”  

  




