
 

The learners in the 6th Form study vocational qualifications in areas such as media, 
computer engineering and software, and business admin. Approximately 70% of the 
learners have SEND. The also study English, PSD (personal and social development) 
and maths. The teaching and learning model changed over the past year. Full remote 
learning commenced in March 2020 at the beginning of the first lockdown. In 
September 2020 the 6th Form moved to ‘blended’ teaching whereby the teacher and 
some learners would be on site, while others joined online through Zoom. This 
presented challenges to the teachers and the learners at home and in class.  

New learners with complex social and academic needs joined during lockdown. 
Some of these new learners joined sessions ’camera off’ and in some cases spoke 
to the tutor only through chat or intermediaries, e.g., family members.  It is not 
unusual for some learners to take a considerable amount of time before they feel 
able to fully participate in classes and activities.  

Initially, learners were asked to give specific feedback on their learning for the 
weekly class and then three learners were asked to give feedback about their 
experiences at ELATT in general.  

The learners mainly gave positive feedback on their progress and activities in class. 
Some learners did, however, express that they would like more “one-to-one because I 
struggle with keeping up with the lesson" and that they found “to do my studying and 
class in ELATT much more easier than online”. Some learners also said that it was 
hard for them to follow the explanations or directions in class. In order to address 
these issues, the teacher gave instructions to the whole class verbally and also typed 
the instructions into Zoom chat. The TA would then go into a breakout room with 
learners who required extra support. This proved to be an effective strategy, as the 
learners managed to complete tasks and were “happy with everything that goes on 
such as the TAs that participate within the lesson”.  

When asked about their relationships with their teachers, the three respondents, two 
of whom have experienced extreme anxiety, gave feedback that was 100% positive 
with descriptions such as “excellent interactions with all my teachers”, “supportive 
and professional” and “kind”.  

The learners also feel well supported within and outside of class. Learner S stated 
that if she does not understand something the teachers “simplify and explain”. She is 
now volunteering with a homeless shelter. DD said, “I get support from different 
teacher… get involved in opportunities”. This learner is now working as a volunteer in 
ELATT, supervising and project managing a work-experience programme.  

EE, who is severely disabled and has not been able to attend in person for more than 
a year, and who has stated in the past that he is struggling, said that he gets good 
response and support. “I make sure I am not left behind even though I am online… I 
have a TA when I need one”. The chat and Zoom room is left open during breaks so 
that EE and others online can interact informally. The classroom camera is also left 
on so that EE and others at home can interact with those on site.  



 
In response to ‘How do your tutors challenge you?’ FF said that if she finds work 
easy, she will ask for more challenging work “so I can challenge myself”. DD says: 
“My teachers challenge me different ways, it can be relating to safeguarding issue or 
to confidence.” His past issue was that he did not make friends but “my teacher 
guided me through this.” EE says the teachers help me to “manage and to feel better 
too”.    




