
Appendix 2: Learner Case Studies 
 

Two direct participants from the project have been identified to be used as learner case studies. It is 

important to note that for this project, leaders took the approach of tutors as learners.   

Case Study 1 – Tutor at HMP Hewell 

Digital activities had been part of this tutor’s lessons for a while with them identifying the period of 

time in 2020 when colleagues were not permitted to be on prison sites as the main reason they had 

been introduced to new digital tools. This was because they were more readily accessible when 

working from home.  

This tutor was keen to incorporate as many of the digital tools available as possible into their 

delivery upon returning to the classroom and up to the start of this project had been successful in 

using tools such as GoConqr and offline social media templates to good effect.  

Their involvement as a direct participant in the project has caused them to develop more materials 

that incorporate digital into their English delivery. Using clips created on Learning on Screen to 

support learners to meet their speaking, listening and communication requirements has been 

particularly advantageous. Their feedback was collected using a Q&A format and has now been 

used as the basis of an article by the Novus Communications team as part of May 2022’s Digital 

Month.  

The advice that this tutor would provide to 

colleagues on taking advantage of the 

digital tools that have been showcased as 

part of this project would be to “not be 

afraid and keep trying new things”.  

 

 

 

 

 

 

Case Study 2 – Tutor at HMP Stoke Heath 

As a consequence of direct participant in this project, this tutor reports to have grown much more 

confident navigating through the digital tools available in the prison classroom. In particular they 

commented on how greater access has impacted positively on the ease with which they can now 

explore the digital tools available, suggesting that ‘moving into a classroom with a CleverTouch 

board has made a big difference for me. I know that I have everything set up and ready to go now 

and I’m not as worried about having the different activities I’ve prepared not working when I go to 

deliver them.’ 

Learning on Screen has been the standout resource for this direct participant. Resulting from the 

project they have learnt how to use the tool confidently and developed resources that utilise clips for 

learners to respond to. They noted that learners are now “much more involved in group discussions 

that is more interactive that a written piece. They take in the information at a greater level as they 

have to listen carefully”.  

“don’t be afraid and 
keep trying new 

things.” 
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This tutor has also started to look at some 

of the other digital tools more closely that 

they will be looking to build into their 

delivery in the near future. “I’ve signed up 

for GoConqr and need to look through 

more of the resources before creating my 

own. 

 

 

 

I also think Hemingway could be 
useful. I’m hoping to have a 
mentor soon in the class who 
could help learners to access 
that independently for 
proofreading”.  

 


