
Appendix 2: Learner Case Studies 
 

Also see Stage 6 – Feedback sections on Padlet. 

Case Study 1 – Catering Tutor 

From being involved in this project, the catering tutor admitted that they ‘have found a new 

appreciation for the important of digital skills.’ Where previously, they had struggled to understand 

how to embed digital without having access to a computer, this attitude has changed as they’ve 

thought about the context more widely and been given access to an interactive whiteboard.  

 

 

 

 

 

 

 

 

The ’Chef Steve’ activity had originally 

been carried out on a normal whiteboard, 

but the tutor has now seen how easily the 

activity can be transferred over to a digital 

setting. They said the inclusion of the 

activity in this format ‘breaks things up’. 

 

The tutor also commented on the fact that the ‘interactive element helps to give something to focus 

on and help their concentration’. The confidence in the tutor to deliver something that involves digital 

skills and knowledge has grown massively; it is now an everyday part of their lesson and not 

something that intimidates them.  

The tutor also said that the ‘Chef Steve’ activity is now a learner favourite and has helped to ‘bring 

some humour’ to what can otherwise be a dense subject! 

 

Case Study 2 – Construction Tutor 

Since starting with designing the Whatsapp cards, the construction tutor’s confidence and interest in 

digital skills has continued to grow. They stated that they ‘now like talking about social media and 

other digital things in the classroom, as I know what I’m on about’! 

They have been really impressed with how the activities have engaged learners, saying that the 

Whatsapp Cards create a ‘bit of competition to see who has been listening the most… who is brave 

enough to answer first’.  

 

Being involved in this project has 

encouraged the tutor to confront their own 

knowledge of digital skills: 

 

 

 

 

 

 

 

 

 

 

‘Now I’ve tried and tested 
the activity…I am 

confident it is really 
adding to learner 

engagement’. 
 

‘Creating this activity has 
helped improve my own 

digital skills and I now feel 
more confident with giving 

digital activities a go’. 
 


