
Appendix 2: Learner Case Studies 
 

Learner Case Study 1 

She comes from Vietnam originally and is in her late 40s. She has only been in the UK since 

September 2021 and joined her ESOL Entry 2 class with us in January 2022. This is her first 

experience of attending an English class in the UK. She has had very little previous experience of 

learning English, having studied the language for only one year in her country. When the learner first 

started class, she was very hesitant about speaking out, in both small group and whole class 

situations and repeatedly said that she felt that her English wasn't good. Despite her low confidence, 

the learner signed up to come along to the Thinking Folk Project discussion in her first week on the 

course. At the start of the discussion, she said one sentence and then stopped, saying that her 

English wasn't good. I reassured her that we were all just interested in hearing her ideas and no one 

was judging how correct her English was. I said that it was ok for her to just listen for a while and 

then to speak anytime she wanted to. After hearing a few more learners speak, this learner spoke 

out voluntarily without being prompted to do so and contributed some interesting ideas to the 

discussion. I could see her confidence growing throughout this first discussion and her fluency 

improving as her focus shifted from whether she was speaking correctly to wanting to share her 

thoughts and experiences with the group.  

She has now been to several Socratic Dialogue discussions and comes to them as often as she 

can. She always participates actively now, without hesitation. I have also noticed that the learner 

has become more confident during lessons since starting to take part in Socratic Dialogues and will 

speak out in class and ask questions a lot more than before. 

In addition to helping the learner's English and confidence, participating in the Thinking Folk Project 

has helped her to get to know her classmates and settle into the group. As the learner hasn't been 

in the UK for long, she didn't know many people here. She has started to make friends in the class, 

and I think that participating in the Thinking Folk Project has helped her to make friends more 

quickly. 

Learner Case Study 2 

He was new to the group and in class he was normally quite shy to speak because the others can 

be quite vocal. He did not put his name down for the first Thinking Folk session but was interested 

by what others were saying about it. He came the second week and at the end he told me that it 

was the first ever ‘true’ conversation he’d had in English. He was so happy and animated he asked if 

he could come back the following week. When he came, he talked about the reasons why he had 

come to the UK, and I found out that he had come for political asylum and that he had written two 

books. It was so moving when he explained that he felt liberated to be able to talk freely about the 

situation in his country. His confidence has really grown now, and he asks me more about language 

issues and misunderstandings. He also speaks much more freely in class than he did before. He 

now comes regularly because he wants to talk with like-minded people.   


