
Appendix 2: Learner Case Studies 
 

Learner A  

Learner A was keen to learn IT skills for new job opportunities. They had not been a student for 24 

years and they were lacking in confidence and anxious regarding attending college and their ability 

to learn new skills. The Preparation for Learning session gave us the opportunity to begin building 

the student/ practitioner relationship which we believe is so important with students returning to a 

learning environment and to help engage the spark of belief in the student that they ‘can do this’. 

During their time in the college, we have seen a dramatic change in their overall confidence in the 

learning environment and most pleasingly, an enjoyment in their learning which they want to share 

with family and friends. This student took on the challenge of creating an IT quiz and happily tested 

her family on their IT knowledge resulting in everyone learning something new!  

Learner B  

Learner B had to use a computer at work to complete training. They recognised a need and interest 

for learning more digital skills but had not studied for 13 years so were ‘feeling nervous and excited 

at the same time’. They felt completing the course would enable them to apply for different jobs in 

the future and would give them more options in their day-to-day life.  

By embracing the opportunity to try new learning methods they thrived in the learning environment, 

gaining confidence in using IT but also in their ability to learn new skills. This student was thrilled 

when they were able to solve an IT problem for their husband! 

Learner C 

Learner C is a mother to 5 children. They wanted to study the course to be more involved in their 

children’s lives by understanding the benefits and drawbacks of online access and how to use 

Zoom, and Microsoft Teams. In the future they are interested in taking online courses and is aware 

that learning these skills will be the key to enable them to fulfil their aspirations.  

Learner C had previously studied English at Northampton College but IT was outside her comfort 

zone, and she was naturally apprehensive. The Preparation to Learning session gave us the 

opportunity to quell these anxieties, and offer a variety of learning mediums to suit their individual 

needs and preferences to help them in this course and any further online courses they may 

undertake in the future 

By studying the course in the Skills Centre, they feel confident in their ability to progress with future 

learning and feel they have the learning strategies in place to help them thrive and succeed. 


