
Appendix 3: Transcript of learner conversation 

 

0.06 CR Homework for you was a new way of learning and a new way for you to 
retain information- you produced a quiz that could be given to another 
learner. How did you find putting the quiz together?  

  At first it, I was a bit er… because you have so much to go back on, it 
actually made me read back on and take in more- to look for questions. 
I had written down so many questions that I didn’t use- but you remember 
what you have written down because you have gone over it and you have 
looked it up to get the answer- and then you have filtered it down to the 
questions plus I wanted to do different questions different ways – like 
when it says try to use a picture for somebody else to use to learn from. 

 CR So it was a good learning strategy for you to use? 

  Yes because I think it is quite good to do a quiz because it made me look 
for all the questions and the answers and then it goes it … it is repetition. 
And then working out the questions – not going into too much detail- 
because I know how I would feel if I read it .. 

1:40 
 

CR Do you think it is a way of learning and retaining learning that you would 
use again?  

  Yes, definitely, I would. I think that I will do a little test on it because then 
you remember it.  If you try to do things in more of a fun way, you think 
‘ooh I remember that’  

2:10 CR You make it sound like it is a fun thing for your family  

2:16  Yes, because we were all doing and looking for things and then I was 
learning form them and they were learnt from me. Not knowing how to do 
a screen shot on her new laptop,  

 CR so you taught her that?  

  yeah 

 CR And so that is another way for you to learn is by teaching someone else 

2:35 
 

 Mmm, but you think that everybody knows everything 

 CR Yes, you just assume, don’t you?  

2:40 
 

 And as I have gone on and talking to other people, that is what I have 
found. That everybody doesn’t know everything. They might know the 
computer but they don’t know the social- Facebook and all things like 
that- so I always thought and made, myself feel that I couldn’t learn. 
But now I have come and the weeks going down, I am calming down I am 
not thinking of other people, I am not rushing I write down, instead of 
trying to scribble, I now put a headline of what I am learning, and this is 
what I do 

3:20  CR So you are sort of forming a bit more structure to your learning 

  Yeah, instead of just panicking  

 CR And randomly writing 

  Yeah, and going back on it where I would understand it and I think – I 
wonder if that is from the quiz as well – it has made me read through it, 
send the answer  

 CR And the writing down, was that new for you or would you have written 
down before but, like you say perhaps you just condense it 

  I didn’t think I could, because I felt that I had to keep everything stored. I 
think you go back a bit to your school days of writing stuff down, and for 
me I still do try to write a lot of stuff down if I want to try to remember. So I 
think that reading through booklets is good but it is not... 



 CR Yes, you need to be going over it again to retain that information  

  Yeah, yeah 

 CR Do you think these are skills that you would use outside of the classroom 
now as well? Apply them perhaps?  

4:35  Yes, there are lots of things that you have to try to remember 

  Is it now a natural life skill as well? 

  Yeah, yeah. Because everything that you do has got to be sort of 
retained in your head or on a computer or something- but people still 
have to write things down and that is not a bad thing.  

 CR No definitely not 

  And whatever works for you – the way of learning- we are all very 
different. What works and what makes it easy for you 

 CR That's right and you don’t have to have one set way either, it can be like a 
combination of  

  Yes, that’s it 

5:02 
 

 We are all very different and people might say, no that’s not how I learn 

5:20 CR No, but it has been good that you have been accepting of looking at 
different methods and seeing that they can be of benefit to you.  I like the 
use of this picture and it is a good demonstration for students learning 
about how to do a screenshot  

  Yes, and I thought that this was the way and that in the paper that you 
gave me it says use pictures and for a lot of things I can’t use a picture  

 CR So you have had to think what best to use 

  So what question and it is, and I know it sounds silly, but I was so excited 
when I had done a screen shot because for me that is a big thing and 

 CR Yeah, but that is a really good one and that this is something that I might 
pinch from you to use in the classroom myself  

6:04  Yeah, it’s just how I just thought. I could have wrote down the letters as 
you said it is the letters that we are using but it thought because it said a 
picture, I tend to, as I said to you, not read properly sometimes so I even 
kept reading through what you had asked me to do, because I read very 
quickly and sometimes I don’t get it all and when it said questions and a 
picture I thought right so what questions in my booklet can I use a 
picture? And that is the one thing I remember for this week. I was so 
chuffed with my screen shot. 

6:37 CR And so you had to really think didn’t you? And that is, a lot of time 
students struggle to remember that one and that is, to have a visual 
explanation of what to do and like I say also to get them to tick on the 
keys to use as well is a really good idea 

   I thought like that there is not much to use, but like with other keys , 
because on my nieces’ laptop it is not, it wasn’t that  

7:08 CR No, no 

  Her’s was different as I am still looking for that- different from a computer 
to a laptop 

 CR Yes, so a desktop is that, but now you have also learnt on a laptop. Yeah, 
so lots of learning there  

  Yeah, and like you say, on certain keys if there is something that I have 
got to find or even when people say, you say enter’, well it doesn’t say 
enter on the there  

  No, not on all of them, no 

  It is that, when you read your booklets and it says like a key or something 
and I think... ooooh I don’t know where 

 CR Yeah,yeah, yeah  

7:43  Yeah and  I think that’s they are terms that if you use a computer you 



know, but when you haven’t used them, it is foreign   

 CR Yes, it is like another language, isn’t it?  
 

  yes 

  I thought it was really, really good and I had to think, oh yes what is the 
answer to that one.  

  My partner says, because I was quizzing him, and he was saying the 
same, he was going, ooh  I don’t know that one, what is that one? And 
that one, he needs to know it so we were laughing and I was, don’t you 
know that one? And like the taskbar I didn’t know, reading through- go to 
the taskbar. I don’t know where the taskbar is because I don’t know what 
a taskbar is.   A friend of mine says that there are certain areas of the 
computer that you will just start to know where things are, over there, 
down the bottom there  

 CR Yes, and it just becomes second nature that that is that and that is that 

  Which is what I am getting more at ease for and instead of looking at the 
screen and thinking [panting sound] just calm down. I think I have calmed 
down.  

9:03 CR You have, definitely. You are very good, you really are. 

  I just, I just feel like I just can’t, and as you said it, I actually enjoy 
learning again. Yet when I first come, I kept eating myself up thinking I 
don’t know this and it is making the first step to come out, to come into 
new. I think I got so mad with myself, I am the only person who is 
stopping me from learning and even then I thought- I am going to come 
in here, say it as it is and that is it. You are nice person, you are a nice 
teacher and that does really help, so me coming in and if you would have 
went, oh ok. And just body language and stuff, I felt that at ease coming 
in and knowing that if I ask you, that’s fine. And I even after about like 5 
weeks I thought, I don’t think I can do this. I don’t know why I think it was 
just how I felt and then I thought no, the only person, if I step out and 
don’t come back is me, you know and that is it. And I feel that with 
lots of things I am moving forward, being a bit braver   

 CR Yeah I know and I want you to come in – so always think that, I want to 
see you 

10:25  And I want to come in because I want to learn and I know and that is 
what I thought and then the week after I come in and it was just totally 
different. I think it was just how you are feeling and it weren’t going in and 
I was thinking noooo.  

 CR And you are doing really well considering that you said, that I can’t do 
anything else. YO are doing so well 

  Oh, good. The thing is with the laptop, I do find at home that I can’t really 
practice. Can you get a mouse for it? 

 CR Oh yes, you can get a mouse,  

  A wifi mouse....  

 
 


