
Appendix 2: Learner Case Studies 

 

Student A 

‘Joe’ (not his real name) is a 22 year old Carpentry and Joinery student who in many ways was a 

key catalyst for this project. He has attended LCB for two years now presenting with extremely low 

levels of literacy. He has severe dyslexia, social and emotional difficulties and mental health issues.  

He came to LCB with little in the way of qualifications but last year was able to achieve a Grade 1 in 

GCSE English language. This was a huge struggle for Joe who experienced extreme frustration and 

anger at not being able to access the curriculum. The head of Student Experience asked me in 2020 

if there was a Reading Mentor scheme we could use with him, there was nothing ‘off the shelf’ I 

could find at that point, other than schemes such as Accelerated Reader which really aren’t 

appropriate for our age group.  

This is what triggered my thinking about reading and literacy promotion in FE – there is so much on 

offer in secondary and then it seems to disappear into the ether in post-16 settings.  

When the OTLA funding bid came through I was able to offer some brief training to one of our LSAs 

so that reading mentoring could begin with Joe immediately. This LSA went on to enrol on our 

formal Reading Mentoring scheme and she also mentors a second student now.  

Joe had such low levels of literacy that I matched him up with one of our Read Easy volunteers, 

although he continued to receive ‘moderate needs’ mentoring as well from our LSA. This 

relationship has been extremely positive for Joe, not only has his literacy improved, but also his 

mood and ability to self-regulate and seek help.  

His Reading Mentor says:  

“Over the past few months, I have seen Joe’s confidence grow considerably and his fluency has 

improved greatly. The reading sessions are shown to be a great benefit to him. A glossary book has 

been helpful for Joe to jot down any words he finds difficult, I am able to write the phonetic spellings 

next to those words for him to refer to which he finds especially useful. He can use the effective 

technique of spelling out the letters then joining them up to create the full word. I am really 

impressed with Joe's pronunciation of words; he has come a long way from the beginning of our 

sessions. He displays a better understanding and comprehension of the context of the reading 

material now than from when we first started. Providing positive feedback on his reading skills has 

been helpful and encouraging for him. I questioned Joe on how he found our reading sessions, he 

has said, “They are going good, I’ve been enjoying it. It has helped me improve on some words and 

some words not but that’s all part of it. It encouraged me to get a book, I wouldn’t usually do that. I 

even encourage my friends to do it as it helps me and I tell them ‘nice one’ when they go to their 

reading mentor”. Joe has said that the reading sessions have helped him better understand filling in 

job applications when he is applying. Continuing reflection on Joe's progression and work has 

helped build his confidence and understand his capability. Joe purchased a book, 'Peaky Blinders’, 

after our evaluation and is trying to target himself to read a bit each week. Joe says he likes 

challenges and always chooses the harder activities in our sessions. We discuss the meanings of 

unfamiliar words and how he can add them into his writing. For next term, I plan to create sessions 

that can help Joe with SPAG which could help him with his writing. In theory classes, I have 

continued to support him as a reader and write his answers on a separate piece of paper for him to 

independently transfer the answers into his class booklet”.  



 

Importantly, Joe’s Reading Mentor has consistently linked her observations to Joe’s EHCP 

outcomes – learning to read has made a huge difference for this student.  

I should also mention that his Read Easy mentor is extremely pleased with how Joe is doing. She 

has developed a really positive relationship with him and says he attends his sessions regularly and 

with a positive and enthusiastic attitude. 

 

Student B 

‘Yusef’ is a 20-year-old Carpentry and Joinery student who came to the UK from Eritrea three years 

ago. He is also studying GCSE English. Bright and extremely motivated, Yusef’s greatest barrier is 

his English – his vocational tutor says he has: “issues around his English skills and whether or not 

he would be able to understand and pass the online exams for next year”.  

This is a common difficulty for many of our students - their lower levels of literacy can hold them 

back from progressing vocationally. I happened to be Yusef’s GCSE English teacher so had a good 

insight into the disparity between his natural intellect and his ability to express this in his writing. 

Something really striking about Yusef was his absolute determination to make progress with his 

English – both in lessons and outside of college.  

Following our in-house training Yusef was paired up with one of our Reading Mentors who says: 

 “The reading mentoring scheme has been very positive in terms of learning how to support a 

student with learning difficulties and make a real difference in their lives by integrating 

reading as an exercise to improve their wellbeing. I got to learn about my mentee's 

relationship with the English language and how it was a barrier to some parts of day-to-day 

life. It has been a new experience working with an ESOL student. I have been able to learn 

about how they have struggled in life, their culture but also how they used that struggle as a 

motivation to grow as a human being. Yusef’s desire to learn and his positive energy 

motivated me to improve my knowledge about reading and learn new ways of supporting 

young people. I think overall the reading mentoring programme has been wonderful and you 

can see from the first session to now where the student struggles and how we can support 

them, where it works best for them and build a positive relationship with the mentee”.  

Yusef was also involved with the DEAR sessions and took part in the World Book Day ‘Dungeons 

and Dragons’ workshop. He has now successfully completed the written component of his 

vocational course and will have his first GCSE English exam next week – I hope that his 

involvement in the project will have a positive impact on his performance. I noticed in lessons an 

increased ability to understand informal language and idiom. Yusef also gained confidence 

engaging with the range of texts used in the GCSE paper, possibly as a result of the variety of texts 

he was exposed to through mentoring. His mentor says that Yusef’s reading speed and independent 

reading has improved greatly and that he is now more confident in asking questions about 

vocabulary and word meaning. He also observed the “social benefit” attached to the mentoring, how 

it has helped Yusef become more confident generally. The mentor commented “this has been a two-

way process, I’ve learned so much from mentoring Yusef; it’s a human relationship, not just 

reading”. 


